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1

Introduction

1.1  About the User Manual
This user manual provides step-by-step instructions on how to install the
the software for the PC cards cifX PCI, PCI Express, Low Profile PCI
Express, Compact PCI, Mini PCI, Mini PCI Express, PCI-104. The software
comprises the drivers and the application programs needed on a host
system or configuration PC running under a Windows® operating system to
configure and diagnose Hilscher PC cards cifX or to update the firmware of
the PC cards cifX. This manual describes the installation of:
¢ the cifX Device Driver
e the USB Drivers
o the SYCON.net configuration software
¢ the netX Configuration Tool Slave configuration tool
for the operating systems:
e Windows XP
e Windows 7 (also valid for Windows VISTA)
e Windows 8
Furthermore this manual describes the installation of the PC cards cifX
PC/104 (ISA) for the operating systems:
¢ Windows XP
e Windows 7
as well as the required hardware settings
¢ Slot Number (Card ID) (in the cifX Device Driver Setup or SYCON.net)
¢ DMA Mode (activation in the cifX Device Driver Setup)
The drivers and the configuration software are provided on the
Communication Solutions DVD.
111 List of Revisions
Index | Date Chapter | Revisions
34 12-06-11 | 3 Chapter cifX Device Driver revised.
35 13-12-10 | All, Revised, new: Windows 8,
new Versions: SYCONnet netX V1.360.x.x, netXConfigurationTool V1.0510.x.x,
cifX Device Driver Version V1.2.x.x.
4 Chapter USB Driver: new installation of the USB driver package via setup.
36 14-07-15 | 9.1 Chapter 9 with section Windows Power Management PC Cards cifX PCl Express
added.

Table 1: List of Revisions
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11.2 Notes on Hardware, Firmware, Software and Driver Versions

_} Note on Software Update: For an existing hardware installation for the
software update the used firmware, driver and configuration software
versions functionally must be related

Driver and Software Version
SYCON.net SYCONnet netX setup.exe 1.360.X.X
netX Configuration Tool-Setup netXConfigurationUtility Setup.exe 1.0510.x.x
cifX Device Driver cifX Device Driver Setup.exe 1.2.x.X
Toolkit 1.1.x.x
cifX TCP/IP Server for SYCON.net cifX TCP Server.exe 2.1.0.0
US Driver USB Driver of Windows® 5.1.2600.x

Table 2: Reference on Driver and Software

Further information on related version stands of firmware, drivers and

EEI software, see the user manual for your device. If necessary please follow
all the instructions in the latest manual edition. These can be downloaded
from the website www.hilscher.com.

Software Installation for the PC Cards cifX | Installing Drivers and Configuration Software
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1.1.3 Conventions in this Manual

Notes, operation instructions and results of operation steps are marked as
follows:

Notes

0 Important: <important note you must follow to avoid malfunction>

Note: <general note>
<note, where to find further information>

Operation Instructions

1. <instruction>

2. <instruction>
or

>  <instruction>

Results

R <result>

Software Installation for the PC Cards cifX | Installing Drivers and Configuration Software
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1.2 Contents of the Installation DVD

1.2.1

1.2.2

On the Communication Solutions DVD you will find these installation
instructions about the software installation and the necessary configuration
software, the documentation, the drivers and software for your PC Card
cifX, and additional auxiliary tools.

Installation Guide, Documentation Overview
The installation guide ‘Software Installation and Documentation Overview’
Em on the Communication Solutions DVD are in the directory
Documentation\0. Installation and Overview. The installation guide
includes:

= An overview on the Content of the Communication Solutions DVD (in
the section What is on the Communication Solutions DVD?)

= QOverviews listing the available Documentations for PC cards cifX (in
chapter PC Cards cifX, Software and Documentation).

What's New

All current version information for hardware and software described in this

EE manual are provided in the folder \Documentation\What's New -
Communication Solutions DVD RL XX EN.pdf on the Communication
Solutions DVD.

Software Installation for the PC Cards cifX | Installing Drivers and Configuration Software
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1.3 Legal Notes

1.3.1 Copyright

© Hilscher, 2008-2014, Hilscher Gesellschaft fir Systemautomation mbH
All rights reserved.

The images, photographs and texts in the accompanying material (user
manual, accompanying texts, documentation, etc.) are protected by
German and international copyright law as well as international trade and
protection provisions. You are not authorized to duplicate these in whole or
in part using technical or mechanical methods (printing, photocopying or
other methods), to manipulate or transfer using electronic systems without
prior written consent. You are not permitted to make changes to copyright
notices, markings, trademarks or ownership declarations. The included
diagrams do not take the patent situation into account. The company
names and product descriptions included in this document may be
trademarks or brands of the respective owners and may be trademarked or
patented. Any form of further use requires the explicit consent of the
respective rights owner.

1.3.2 Important Notes

The user manual, accompanying texts and the documentation were created
for the use of the products by qualified experts, however, errors cannot be
ruled out. For this reason, no guarantee can be made and neither juristic
responsibility for erroneous information nor any liability can be assumed.
Descriptions, accompanying texts and documentation included in the user
manual do not present a guarantee nor any information about proper use
as stipulated in the contract or a warranted feature. It cannot be ruled out
that the user manual, the accompanying texts and the documentation do
not correspond exactly to the described features, standards or other data of
the delivered product. No warranty or guarantee regarding the correctness
or accuracy of the information is assumed.

We reserve the right to change our products and their specification as well
as related user manuals, accompanying texts and documentation at all
times and without advance notice, without obligation to report the change.
Changes will be included in future manuals and do not constitute any
obligations. There is no entitlement to revisions of delivered documents.
The manual delivered with the product applies.

Hilscher Gesellschaft fur Systemautomation mbH is not liable under any
circumstances for direct, indirect, incidental or follow-on damage or loss of
earnings resulting from the use of the information contained in this
publication.

Software Installation for the PC Cards cifX | Installing Drivers and Configuration Software
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1.3.3 Exclusion of Liability

The software was produced and tested with utmost care by Hilscher
Gesellschaft fur Systemautomation mbH and is made available as is. No
warranty can be assumed for the performance and flawlessness of the
software for all usage conditions and cases and for the results produced
when utilized by the user. Liability for any damages that may result from the
use of the hardware or software or related documents, is limited to cases of
intent or grossly negligent violation of significant contractual obligations.
Indemnity claims for the violation of significant contractual obligations are
limited to damages that are foreseeable and typical for this type of contract.

It is strictly prohibited to use the software in the following areas:
o for military purposes or in weapon systems;

o for the design, construction, maintenance or operation of nuclear
facilities;

e in air traffic control systems, air traffic or air traffic communication
systems;

¢ in life support systems;

¢ in systems in which failures in the software could lead to personal injury
or injuries leading to death.

We inform you that the software was not developed for use in dangerous
environments requiring fail-proof control mechanisms. Use of the software
in such an environment occurs at your own risk. No liability is assumed for
damages or losses due to unauthorized use.

1.3.4  Warranty

Although the hardware and software was developed with utmost care and
tested intensively, Hilscher Gesellschaft fir Systemautomation mbH does
not guarantee its suitability for any purpose not confirmed in writing. It
cannot be guaranteed that the hardware and software will meet your
requirements, that the use of the software operates without interruption and
that the software is free of errors. No guarantee is made regarding
infringements, violations of patents, rights of ownership or the freedom from
interference by third parties. No additional guarantees or assurances are
made regarding marketability, freedom of defect of title, integration or
usability for certain purposes unless they are required in accordance with
the law and cannot be limited. Warranty claims are limited to the right to
claim rectification.

Software Installation for the PC Cards cifX | Installing Drivers and Configuration Software
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1.3.5 Export Regulations

The delivered product (including the technical data) is subject to export or
import laws as well as the associated regulations of different counters, in
particular those of Germany and the USA. The software may not be
exported to countries where this is prohibited by the United States Export
Administration Act and its additional provisions. You are obligated to
comply with the regulations at your personal responsibility. We wish to
inform you that you may require permission from state authorities to export,
re-export or import the product.

1.3.6 Registered Trademarks

Windows® XP, Windows® Vista, Windows® 7 and Windows® 8 are
registered trademarks of Microsoft Corporation.

Linux is a registered trademark of Linus Torvalds.

QNX is a registered trademark of QNX Software Systems, Ltd.
VxWorks is a registered trademark of Wind River Systems, Inc.
IntervalZero RTX ™ is a trademark of IntervalZero.

Adobe-Acrobat® is a registered trademark of the Adobe Systems
Incorporated.

PCI™, PClI EXPRESS® und PCle® or MINI PCI™ are trademarks or
registered trademarks of the Peripheral Component Interconnect Special
Interest Group (PCI-SIG).

CompactPCI™ is a trademark of the PCI Industrial Manufacturers Group
(PICMG).

PC/104™ PCI-104™, PCI/104-Express™ and PCle/104™ are trademarks
of the PC/104 Consortium (pc104.org).

All other mentioned trademarks are property of their respective legal
owners.

1.3.7 Obligation to read and understand the Manual

o Important!
= To avoid property damage to your system or to your device, you must
read and understand all instructions in the manual, before installing the
software.

= Keep the product DVD providing the product manuals.

1.4 Licenses

If a PC Card cifX is used as a Slave, neither for the firmware nor for the
configuration software SYCON.net a license will be required.

Licenses will be required if the PC Card cifX is used with
o a firmware with master functionality™.

* The master license includes the PC Card cifX operating as master and
the license for the configuration software SYCON.net for the respective
cifX.

Software Installation for the PC Cards cifX | Installing Drivers and Configuration Software
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2 System Overview

21 Configuration and Diagnosis

The following system overviews show which system components must be
installed on the PC and how they communicate together to configure the
PC Card cifX and to use the diagnosis functions.

PC Card cifX with Master Protocol

If on the PC Card cifX a Real-Time Ethernet protocol or a fieldbus protocol
with Master functionality is operated, the configuration and the diagnosis of
the PC Card cifX will be done with SYCON.net.

The following software components are required:

¢ Configuration and diagnosis program SYCON.net (contains the installed
component Online Data Manager ODMV3)
e Device Driver (cifX Device Driver)
Ve N

PC

SYCON.net

ODMV3

cifX Device Driver

A

CIFX

Real-Time Ethernat Master ar
Fieldbus Master Protocal

" /

Slave 1 Slave2 | seee @

Figure 1: System Overview cifX and SYCON.net

Software Installation for the PC Cards cifX | Installing Drivers and Configuration Software
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PC Card cifX with Slave Protocol

If on the PC Card cifX a Real-Time Ethernet protocol or a fieldbus protocol
with Slave functionality is operated, the configuration and the diagnosis of
the PC Card cifX will be done with the configuration software SYCON.net
or alternatively with the simple Slave configuration tool netX Configuration
Tool.

If you use SYCON.net, the following software components will be required:

o Configuration and diagnosis program SYCON.net (contains the installed
component Online Data Manager ODMV3)

e Device Driver (cifX Device Driver)

'PC )

SYCON.net

ODMV3

||

cifX Device Driver

Real-Time Ethernet Slave or
Fieldbus Slave Protocol

=

Figure 2: System Overview cifX and SYCON.net

Software Installation for the PC Cards cifX | Installing Drivers and Configuration Software
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If you use the netX Configuration Tool, the following software
components will be required:

e Slave configuration tool netX Configuration Tool (configuration and
diagnosis program)

e Device Driver (cifX Device Driver)

@ D

PC

netX Configuration
Tool

cifX Device Driver

Dual-Port Memory

Real-Time Ethernet Slave or
Fieldbus Slave Protocol

. !

Figure 3: System Overview cifX and netX Configuration Tool

2.2 Remote Connection via Ethernet

Via Ethernet the program SYCON.net can establish for diagnosis purposes
a connection to another PC (in the example PC 2), in which the PC Card
cifX is installed.

Beginning with version 2.1.0.0 of the cifX TCP/IP Server for Windows®
systems, the Ethernet connection from the remote PC (PC 1) to the PC
Card cifX on PC 2 can be used for remote configuration. With SYCON.net
from PC 1 to PC 2 a firmware download and configuration download can be
executed as a remote-download of the firmware file or configuration file to
the PC Card cifX.

Detailed information on remote configuration and remote download can be
found in the operating instruction manual "cifX TCP / IP server".

The system overview in Figure 4 or Figure 5 show each which components
must be installed on the remote PC (PC 1) or the local PC (PC 2) and how
they communicate together, so that the diagnosis functions and respective-
ly the remote configuration and the remote download can be used.

Software Installation for the PC Cards cifX | Installing Drivers and Configuration Software
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The following software components are required for PC 1 (remote PC):

e Program SYCON.net (contains the installed component Online Data
Manager ODMV3)

The following software components are required for PC 2 (local PC):
e Server program (cifX TCP/IP server)

e Device Driver (cifX Device Driver)

Furthermore between PC 1 and PC 2

o Ethernet PC network

SYCON.net

0 GifX TCP/IP Server
PC Network

Real-Time Ethemet Master or
Fialdbies Master Protocol

l Slave 1 | Slave 2 | esee

Figure 4: System Overview cifX (Master) and Remote Connection via Ethernet

The Figure 4 shows the case that the PC Card cifX works as a Master with
several connected Slave devices.

Software Installation for the PC Cards cifX | Installing Drivers and Configuration Software
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It is also possible that the PC Card cifX works as a Slave. The Figure 5 only
shows the case that the PC Card cifX works as a Slave.

SYCON.net

sl & cifX TCP/IP Server
PC Network

Real-Time Ethernet Slave or
Fieldbus Slave Protocol

Figure 5: System Overview cifX (Slave) and Remote Connection via Ethernet

Requirements for Use

e The PC Card cifX in PC 2 (local PC) must be installed and operational,
this means, firmware and configuration must already be loaded on the
PC Card cifX.

¢ The device driver (cifX device driver) must be installed and started.
e The server program (cifX TCP/IP server) must be started.

The cifX TCP/IP server program is on the Communication Solutions DVD in
the directory Tools \ cifXTCPServer \ and has the name
cifXTCPServer.exe. The program must not be installed, but needs only be
executed.

Software Installation for the PC Cards cifX | Installing Drivers and Configuration Software
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3 cifX Device Driver

3.1 SystemRequirements

The system requirements listed below are valid for the cifX Device Driver:
e PC with 586-, Pentium® processor or higher

o Operating system: Windows® XP, Windows® Vista (32-Bit), Windows® 7
(32-Bit), Windows® 7 (64-Bit), Windows® 8 (32-Bit) oder Windows® 8 (64-
Bit)

e Administrator privilege is required for installation and to configure the
driver

o Free disk space: min. 100 MByte
e DVD ROM drive
e PC card cifX

3.2 Installation Overview

3.21 Installation Sequence

@

First, install the cifX Device Driver and afterwards your device hardware.

Note: Uninstall a previous Version of the Driver

If you have already installed a previous version of the cifX Device Driver
than first uninstall this.

You can uninstall the cifX Device Driver via Start > Settings > Control
Panel > Add or Remove Programs > cifX Device Driver Vx.x.x.x and
click Remove.

1. Install the Driver

Important: Install the cifX Device Driver only by help of the cifX Device
Driver Setup.

Note: You need administrator privileges for the cifX Device Driver
installation!

The cifX Device Driver Setup installation automatically detects your
Windows operating system and installs the corresponding driver. Follow the
installation instruction on the screen. A detailed description can be found in
this manual in the sections Installation under Windows XP (Software First)
page 19, Installation under Windows 7 (Software First) page 25 and
Installation under Windows 8 (Software First) page 30.

2. Install the Hardware
3. Check the Installation

After you have completed the installation of the cifX Device Driver and the
device hardware, you can use the Windows Device Manager to check the
correct installation and if the hardware is detected by the driver.

Note: The device hardware still has to be configured.

Software Installation for the PC Cards cifX | Installing Drivers and Configuration Software
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For further details refer to the operating instruction manual cifX Device
EE Driver, Installation and Operation for Windows XP, Windows Vista,

Windows 7 and Windows 8 on the Communication Solutions DVD.

3.2.2 Where the Driver Setup is to be found?

The cifX Device Driver setup program, you either find on the installation CD
or DVD, or you can download it from the Hilscher website.

Medium Name/Address Directory / Menu Item
CD/DVD NXDRV-WIN CD \Installation

Communication Solutions DVD \Driver and Toolkit\Device Driver (NXDRV-WIN)\Installation
Web www. hilscher.com Support > Download

Table 3: Where the Driver Setup is to be found?

3.2.3 General Notes

_} Note: For Windows® XP/Vista/7/8 the cifX Device Driver setup detects if
the 32 bit driver or the 64 bit driver are to be installed.

= For 32 bit systems the name
cifX Device Driver (x86) is displayed
and

= for 64 bit systems the name
cifX Device Driver (x64) is displayed.

Software Installation for the PC Cards cifX | Installing Drivers and Configuration Software
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3.3 Installation under Windows XP (Software First)

Requirement

The following steps describe the installation of the cifX Device Driver for
Windows® XP via the cifX Device Driver Setup if the device hardware is not
installed yet.

Installation Steps
1. Insert the Communication Solutions DVD into the local DVD-ROM drive.

2. Start the driver setup by a double-click on the cifX Device Driver
Setup.exe file in the ...\Installation directory or via the startup screen.

2 The startup screen Communication Solutions is displayed.

Communication Solutions

Installation Guide
Install SYCOM.net Configuration Software
Dacumentation
Drivers, Software and Tools
Install cif f netJACK Device Driver
Install USH Driver
Diriver Toolkit for Developer
Install Slave Configuration Software
Auiliary Tools

é: eaNooen CCLink componer voricoter> Ether€AT™ gpemicyio>> ’;
FoweRink Wvoaous GBEORE" GOSEC" sercos

Figure 6: Start the Installation for the cifX Device Driver

» Click on Drivers, Software and Tools > Install cifX / netJACK Device
Driver.

2 The language of the graphical user interface of the cifX Device Driver
setup is selected automatically for German, French and English and for
all the other languages the graphical user interface is in English.

2 The License Agreement pane is displayed.

Software Installation for the PC Cards cifX | Installing Drivers and Configuration Software
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i cif¥ Device Driver {xB6) 1.2..x Setup |Z||§|fg|

Please read the cifX Device Driver (x86) 1.2.%.x.
License Agreement

HILSCHER SOFTWARE LICEMSE
AGREEMEMNT

|

This document is a legal Agreement
between you, the Ticense, and
Hilscher Gesellschaft fir
Systemautomation mhbH,
("Hilscher"). Please read this
agreement carefully before you
install the software. By
installing or otherwise using the
software, wou accept the terms of
this agresment. If wou do not
agree to the terms of this
agreement, then do not install or
use thelsufgwargﬁ Feturn it TO US

| £

[]1 accept the kerms in the License Agreement;

Back [ Install ] [ Cancel

Figure 7: cifX Device Driver-Setup - License Agreement

3. Check | accept the terms in the License Agreement.

> Click Install.

R The cifX Device Driver installation is started.

i cifX Device Driver {x86]) 1.2.x.x Setup

Installing cif¥ Device Driver (x86) 1.2.x.%

Please wait while the Setup Wizard installs cif Device Driver (x86) 1.2..x.

Skatus:

Back Texxk

Figure 8: Installing cifX Device Driver

2 Then the Completed the cifX Device Driver Setup Wizard pane is

displayed.
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i cif¥ Device Driver {xB6) 1.2..x Setup E||§|rg|

= Completed the cifX Device Driver (x86)
' 1.2.30.% Setup Wizard

Click the Finish button to exit the Setup Wizard.

If vou upgraded from a previous version, you may need to
restart your computer to finish the Installation,

Finish

Figure 9: Finish Installation for cifX Device Driver

» Click Finish.
4. Now shut down your PC and install your device hardware.

You need to perform the installation of the device hardware according to
the specifications given in the user manual for your device.

Important: For the hardware installation, you must observe all safety
precautions and warnings in the user manual.

5. Restart the PC.

Note: When the installation of the cifX Device Driver and of the device
hardware is complete, you need to restart your PC, to activate the current
configuration of the device driver.

Note for Windows XP: After executing the cifX Device Driver setup the
installation files of cifX Device Driver are backuped in the driver directory. If
you have installed your devices hardware and restarted the PC system,
Windows will detect the new hardware and asks you via the Found New
Hardware Wizard to perform final installation steps. To complete the
installation of the cifX Device Driver, for Windows XP, you must run the
wizard manually, as described hereafter. Using the wizard, then the
physical installation of your device is performed, during which various driver
installation files will be copied from the driver directory into the Windows
directory.

How to run the Wizard for Windows XP manually:

> After you have executed the cifX Device Driver setup and installed the
device hardware or restarted the PC, for Windows XP the Found New
Hardware Wizard appears:
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Found Hew Hardware Wizard

Welcome to the Found New
Hardware Wizard

Wwindows will search for current and updated software by
looking on your computer, on the hardware installation 0, or on
the Windows Update Web site [with your permissian).

Read our privacy policy

Can ‘Windows connect to ‘Windows Update to search for
zoftware?

() Yes, this time anly
() fes, now and gvery time | connect a device

@®

Click Mext to continue.

[ Mest » ][ Cancel ]

Figure 10: Found New Hardware Wizard: Select ‘No, not this time’

> Select No, not this time.

> Click Next.

Found New Hardware Wizard

This wizard helps you install software far:

cif PCI/PCle Device

\'j If your hardware came with an installation CD
“2? or floppy dizk. inzert it now.

‘what do you want the wizard to da?

(O Install from a list or specific location [Advanced)

Click, Mext to continue.

[ < Back ” Mest » ][ Cancel ]

Figure 11: Found New Hardware Wizard: Select ‘Install the software automatically’

» Select Install the software automatically [Recommended].

> Then click Next.

2 Windows copies the driver installation files to the Windows directory.
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Found Hew Hardware Wizard
Please wait while the wizard installs the software.__. .

cift PCI/PCle Device

cif<320LL.dl
To E:NwWINDDW S aystem32

Figure 12: Found New Hardware Wizard: Software is installed

2> Then the Finish pane appears:

Found New Hardware Wizard
Completing the Found New
Hardware Wizard

The wizard haz finished inztaling the software for:

cif PCI/PCle Device

Click Finigh to close the wizard.

Firigh

Figure 13: Found New Hardware Wizard: Click ‘Finish’

» Click Finish.

? The Installation of the cifX Device Driver is complete and the cifX
Device Driver is ready for operation.
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3.4 Installation under Windows XP (Hardware First)

Requirement

The following steps describe the installation of the cifX Device Driver for
Windows® XP, when the hardware installation is already complete.

Note: If the hardware gets installed at the PC before the cifX Device
Driver installation has been done, the Windows® Found New Hardware
Wizard is started and the operating system Windows® asks for the driver.

Preparation

The installation of the device hardware you need to perform according to
the specifications given in the user manual for your device.

Important: For the hardware installation, you must observe all safety
precautions and warnings in the user manual.

Installation Steps
To install the cifX Device Driver proceed as described hereafter:

1. After the installation of the device hardware restart your PC.

2 Windows® XP recognizes the PCl based device hardware automatically.

R The message Found New Hardware is displayed.

jr,i Found New Hardware

cif PCIPCIe Device

2[4 kea'sy w2 R VTN 11505

Figure 14: Found New Hardware (Example for PC card cifX)

2. Close the Found New Hardware message.

3. Now install the cifX Device Driver via the cifX Device Driver Setup.exe
file.

Note: After you have completed the installation of the device hardware
and of the cifX Device Driver, you need to restart your PC.

> After the restart the PC automatically detect your netX based device
hardware and the cifX Device Driver is started.
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3.5 Installation under Windows 7 (Software First)

Requirement

The following steps describe the installation of the cifX Device Driver for
Windows® VISTA and Windows® 7 via the cifX Device Driver Setup if the
device hardware is not yet installed.

Installation Steps
1. Insert the Communication Solutions DVD into the local DVD-ROM drive.

2. Start the driver setup by a double-click on the cifX Device Driver
Setup.exe file in the ...\Installation directory or via the startup screen.

2 The startup screen Communication Solutions is displayed.

Communication Solutions

Installation Guide
Install SYCOM.net Configuration Software
Dacumentation
Drivers, Software and Tools
Install cif f netJACK Device Driver
Install USH Driver
Diriver Toolkit for Developer
Install Slave Configuration Software
Auiliary Tools

é: eaNooen CCLink componer voricoter> Ether€AT™ gpemicyio>> ’;
FoweRink Wvoaous GBEORE" GOSEC" sercos

Figure 15: Start the Installation for the cifX Device Driver

» Click on Drivers, Software and Tools > Install cifX / netJACK Device
Driver.

Or

Note: Reduce the number of Windows® safety questions by running the
setup via Run as Administrator. You also need administrator rights to
uninstall the software.

» Right click on the cifX Device Driver Setup.exe file and then click Run
as Administrator.
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|ﬁ%’ cifX Device Driver Setup 24/10/2012 15:!

|| driver_history Open *
'@' Run as administrator

Troubleshoot compatibility
PL  Auf Viren untersuchen

Always available offline

Restore previous versions

Send to 3
Cut

Copy

Create shortcut
Delete

Rename

Properties

Figure 16: cifX Device Driver Setup.exe - Run as Administrator

> Answer the Windows® security question with Yes.

2 The License Agreement pane is displayed.
rﬁ cif¥ Device Driver (x64) 1.2.x.x Setup a @_Ig-‘

Please read the cifX Device Driver (x64) 1.2.x.x
License Agreement

HILSCHER SOFTWARE LICENSE -
AGREEMENT |—|

This document is a legal Agreement
between you, the Ticense, and
Hilscher Gesellschaft fir
systemautomation mbH,
("Hilscher™). Please read this
Agreement carefully before you
install the software. By
installing or otherwise using the
software, you accept the terms of
this Agreement. If you do not
agree to the terms of this
Agreement, then do not install or
use thelsof;warga return it tous -

[¥]1 accept the terms in the License Agreement:

Back [ @Lﬂsbll ] [ Cancel ]

Figure 17: cifX Device Driver Setup - License Agreement

Check | accept the terms in the License Agreement.
Click Install.

If Windows® displays a security question, answer it with Install.

g > v w

The cifX Device Driver installation is started.
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i cifX Device Driver (x64) 1.2.%.x Setup

Installing cifX Device Driver (x64) 1.2.X.>

Please wait while the Setup Wizard installs cif Device Driver (x64) 1.2.x.x.

Figure 18: Installing cifX Device Driver is installed

4. If Windows® displays a security question, answer it with Yes.

R The cifX Device Driver installation is continued.

b cifX Device Driver (x64) 1.2.3.x Setup

Installing cifX Device Driver (x64) 1.2.3.3

Flease wait while the Setup Wizard installs cifX Device Driver (x64) 1.2.x.x.

Figure 19: Installation for cifX Device Driver — Installation is continued

 Then the Completed the cifX Device Driver Setup Wizard pane is
displayed.
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4 cifX Device Driver (x64) 1.2.x.x Setup

Completed the cifX Device Driver (x64)
1.2.x.x Setup Wizard

Click the Finish button to exit the Setup Wizard.

If you upgraded from a previous version, you may need to
restart your computer to finish the Installation.

Back Cancel

Figure 20: Installation for cifX Device Driver completed

» Click Finish.
5. Now shut down your PC and install your device hardware.

The installation of the device hardware you need to perform according to
the specifications given in the user manual for your device.

Important: For the hardware installation, you must observe all safety
precautions and warnings in the user manual.

6. Restart the PC.

_) Note: When the installation of the cifX Device Driver and of the device
hardware is complete, you need to restart your PC, to activate the current
configuration of the device driver.

R After restart, the PC automatically detects your netX based device
hardware, and the cifX Device Driver is started.
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3.6 Installation under Windows 8 (Hardware First)

Requirement

The following steps describe the installation of the cifX Device Driver for
Windows® 8, when the hardware installation is already complete.

Note: If the hardware gets installed at the PC before the cifX Device
Driver installation has been done, the Windows® Found New Hardware
Wizard is started and the operating system Windows® asks for the driver.

Preparation

The installation of the device hardware you need to perform according to
the specifications given in the user manual for your device.

Important: For the hardware installation, you must observe all safety
precautions and warnings in the user manual.

Installation Steps
To install the cifX Device Driver proceed as described hereafter:

1. After the installation of the device hardware restart your PC.

2 Windows® 8 recognizes the PCl based device hardware automatically.

2. Now install the cifX Device Driver via the cifX Device Driver Setup.exe
file.

Note: After you have completed the installation of the device hardware
and of the cifX Device Driver, you need to restart your PC.

R After the restart the PC automatically detect your netX based device
hardware and the cifX Device Driver is started.
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3.7 Installation under Windows 8 (Software First)

Requirement

The following steps describe the installation of the cifX Device Driver for
Windows® 8 via the cifX Device Driver Setup if the device hardware is not
yet installed.

Installation Steps
1. Insert the Communication Solutions DVD into the local DVD-ROM drive.

2. Start the driver setup by a double-click on the cifX Device Driver
Setup.exe file in the ...\Installation directory or via the startup screen.

2 The startup screen Communication Solutions is displayed.

Communication Solutions

Installation Guide
Install SYCOM.net Configuration Software
Dacumentation
Drivers, Software and Tools
Install cif f netJACK Device Driver
Install USH Driver
Diriver Toolkit for Developer
Install Slave Configuration Software
Auiliary Tools

é: eaNooen CCLink componer voricoter> Ether€AT™ gpemicyio>> ’;
FoweRink Wvoaous GBEORE" GOSEC" sercos

Figure 21: Start the Installation for the cifX Device Driver

» Click on Drivers, Software and Tools > Install cifX / netJACK Device
Driver.

Or

Note: Reduce the number of Windows® safety questions by running the
setup via Run as Administrator. You also need administrator rights to
uninstall the software.

» Right click on the cifX Device Driver Setup.exe file and then click Run
as Administrator.

Software Installation for the PC Cards cifX | Installing Drivers and Configuration Software
DOC120207UM36EN | Revision 36 | English | 2014-07 | Released | Public © Hilscher, 2008-2014



cifX Device Driver

31/160

ﬁ' cif Device Driver

Setun eve

ﬁl cif Device Driver
ﬁl cifX Device Driver

2/22/203 008 A Application 12,271 KB
Open Windows Installer ... 5,671 KB
Pin to Start Windows Installer ... 6,461 KB

[]

Run as administrator

Troubleshoot compatibility

Always available offline

Restore previous versions

Send to 3
Cut

Copy

Create shortcut
Delete

Rename

Properties

Figure 22: cifX Device Driver Setup.exe - Run as Administrator

> Answer the Windows® security question with Yes.

> The License Agreement pane is displayed.

cifX Device Driver (x64 2K Setup

Please read the cifX Device Driver (x64) 1.2.x.x
License Agreement

HILSCHER SOFTWARE LICENSE
AGREEMENT

This document is a legal Agreement
between you, the Ticense, and
Hilscher Gesellschaft fir
systemautomation mbH,
("Hilscher™). Please read this
Agreement carefully before you
install the software. By
installing or otherwise using the
software, you accept the terms of
this Agreement. If you do not
agree to the terms of this
Agreement, then do not install or
use thel Sofj;wargl, return it To us

;1 accept the terms in the License Agreementt

Back Install

Figure 23: cifX Device Driver Setup - License Agreement

3. Check | accept the terms in the License Agreement.

> Click Instal

R The cifX Device Driver installation is started.

4. If Windows® displays a security question, answer it with Install.
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Installing cifX Device Driver (x64) 1.2.x.x

Please wait while the Setup Wizard installs cif Device Driver (x64) 1.2.x.x.

Figure 24: Installing cifX Device Driver is installed

R The cifX Device Driver installation is continued.

Installing cifX Device Driver (x64) 1.2.x.x

Please wait while the Setup Wizard installs cif¥ Device Driver (x64) 1.2.x.x.

Validating install
|

Figure 25: Installation for cifX Device Driver — Installation is continued

2 Then the Completed the cifX Device Driver Setup Wizard pane is
displayed.
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&

[ —— —— ~—
ETRE X Device Driver (x64) 1.2xx setup L= = [ESH]|

Completed the cifX Device Driver (x64)
1.2.3.x Setup Wizard

Click the Finish button to exit the Setup Wizard.

If you upgraded from a previous version, you may need to
restart your computer to finish the Installation.

Cancel

Figure 26: Installation for cifX Device Driver completed

» Click Finish.
5. Now shut down your PC and install your device hardware.

The installation of the device hardware you need to perform according to
the specifications given in the user manual for your device.

Important: For the hardware installation, you must observe all safety
precautions and warnings in the user manual.

6. Restart the PC.

Note: When the installation of the cifX Device Driver and of the device
hardware is complete, you need to restart your PC, to activate the current
configuration of the device driver.

> After restart, the PC automatically detects your netX based device
hardware, and the cifX Device Driver is started.
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3.8 Installation under Windows 7 (Hardware First)

Requirement

The following steps describe the installation of the cifX Device Driver for
Windows® VISTA and Windows® 7, when the hardware installation is
already complete.

Note: If the hardware gets installed at the PC before the cifX Device
Driver installation has been done, the Windows® Found New Hardware
Wizard is started and the operating system Windows® asks for the driver.

Preparation

The installation of the device hardware you need to perform according to
the specifications given in the user manual for your device.

Important: For the hardware installation, you must observe all safety
precautions and warnings in the user manual.

Installation Steps

To install the cifX Device Driver proceed as described hereafter:

1. After the installation of the device hardware restart your PC.

2 Windows® VISTA respectively Windows® 7 recognize the PCl based
device hardware automatically.

» The message Device driver software was not successfully installed
is displayed.

l,]; Device driver software was not successfully installed
% Click here for details.

Figure 27: Device Driver Software was not successfully installed

2. Close the Device driver software was not successfully installed
message.

3. Now install the cifX Device Driver via the cifX Device Driver Setup.exe
file.

Note: After you have completed the installation of the device hardware
and of the cifX Device Driver, you need to restart your PC.

R After the restart the PC automatically detect your netX based device
hardware and the cifX Device Driver is started.
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3.9 Checking the Driver Installation under Windows XP

When the installation of the cifX Device Driver and installation of the device
hardware are complete, check in the Device Manager whether your netX
based device hardware is installed properly. Do the following steps:

1. Open the Device Manager.
» Select Start > Settings > Control Panel.
» Double click on the icon System.

2 The System Properties pane is displayed.

System Properties @g|

Syzterm Restore Automnatic Updates Remate
General Computer Name Hardware Advanced

Device Manager
% The Device Manager lists all the hardware devices installed

on your computer. Uze the Device Manager to change the
properties of any device.

| Device Manager |

Diivers

Driver Signing lets you make sure that installed drivers are
campatible with Windows. Windows Update lets you set up
how Windows connects to Windows Update for drivers,

[ Driver Signing ] [ Windows Update

Hardware Profiles

Hardvaare profiles provide a way for pou o get up and store
different hardware configurations.

[ Hardware Profiles ]

l ok H Cancel ]

Figure 28: System Properties

> Click on Device Manager.
> The Device Manager starts.

2. Check, whether the Windows® Device Manager display shows the
correct name for your device.

Example: This example shows the name CIFx Communication Interface >
cifX PCI/PCle Device for the PC card cifX

- B8 CIFx Cammunication Interface

Note: The device hardware still has to be configured.
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3.10 Checking the Driver Installation under Windows 7

When the installation of the cifX Device Driver and the device hardware are
complete, check in the Device Manager, whether your netX based device
hardware is installed correctly. Do the following steps:

1. Open Start

» Click on Start E

2. Search and start the Device Manager

> Enter Device Manager into the search field.

Control Panel (3)
a=n Device Manager
= View devices and printers

- -'. i VEIS
Update device drivers

+- See more results

|DE~.-'iceI"-AanagE|1 < | | shutdewn | » |

Figure 29: Control Panel

» Click on Device Manager.
2 The Device Manager starts.

3. Check, whether the Windows® Device Manager display shows the
correct name for your device.

Example: This example shows the name cifX Communication Interface >
cifX PCI/PCle Device for the PC card cifX

Jl‘-ll' cif{ Communication Interface
¥ cifX PCI/PCle Device

Note: The device hardware still has to be configured.
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3.11 Checking the Driver Installation under Windows 8

When the installation of the cifX Device Driver and the device hardware are
complete, check in the Device Manager, whether your netX based device
hardware is installed correctly. Do the following steps:

1. Open Windows® 8 Start Screen.

Figure 30: Startbildschirm Windows 8

2. Search and start the Device Manager.
Press the keys [Win] and [F].

Select Settings.

YV V V

Enter Device Manager into the search field.

Settlﬂgs Results for “ Dev”

Settings

Dev

Apps
Y| Sctes

pr Setup USBg

Install opti

ing AutoPlay for all media

Fo Check for updates

Figure 31: Search and start the Device Manager

» Click on Device Manager.
> The Device Manager starts.

3. Check, whether the Windows® Device Manager display shows the
correct name for your device.

Example: This example shows the name cifX Communication Interface >
cifX PCI/PCle Device for the PC card cifX

Jl‘-l" cif¥ Communication Interface
----- E¥ cif PCI/PCle Device

Note: The device hardware still has to be configured.
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3.12 Uninstalling under Windows XP

_}

Requirement

Note: You need administrator privileges Windows® XP to uninstall the cifX
Device Driver software from your PC.

Steps for Uninstalling
To uninstall the cifX Device Driver proceed as follows:

1. Select Start > Settings > Control Panel.

» Select the symbol Add or Remove Program from the list and double
click Add or Remove Program.

2 The Add or Remove Program pane is displayed.

& Add or Remove Programs

_°‘
Change ar
Remaove
Programs

%f
Add New
Programs

addiRemove

Windows
Compaonents

@

Sek Program
Access and
Defaulks

Currently installed programs: [ Show updates Sort by

¥ cif¥ Device Driver (#86) 1.2.0.x -

support information,

Last Used O
To remove this program From your computer, click Remove,

Size  20S.00ME

Size  29.63MB
Size 0.53MB

Size  98.56MB

Entries from other programs
Size 3.83MB

Size  18.56ME

Size  13.16MB

Size  185.00ME
Size 6,30MB

Size  169.00ME

i Emh e fRASTERY e

Size  37.52MB

| €

Figure 32: ,Software” Pane

2. Click on the cifX Device Driver entry.

> Click on Remove.

2 The security message Add or Remove Programs is displayed.
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Add or. Remove Programs

\?/I Are wou sure you wank to remove cify, Device Driver (0887 1.2.x.x From wour computer?

Figure 33:Message ,Software*

> Click on Yes.

2> The cifX Device Driver is uninstalled from your PC.

cifX Device Driver, (xB86) 1.2.x.x

LTI 4

Figure 34: cifX Device Driver is uninstalled

3. Restart your PC.
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3.13 Uninstalling under Windows 7

Requirements

é Note: You need administrator privileges under Windows® VISTA and
Windows® 7 to uninstall the cifX Device Driver software from your PC.

Steps for Uninstalling
To uninstall the cifX Device Driver, proceed as follows:
1. Open Start

» Click on Start @

2. Search and start the Device Manager.

> Enter Device Manager into the search field.

Control Panel (3)
=y Device Manager
o5 View devices and printers

=y Update device drivers

+- See more results

|DE~.-'iceI"-AanagE|1 < | | shutdewn | » |

Figure 35: Control Panel

> Click on Device Manager.

> The Device Manager starts.

3. Uninstall the cifX Device Driver.

> Right click in the Device Manager on the entry of your device.
» Click on Properties.
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File Action View Help

= 7| E| HmE &

| [ % %

a = im01lwinT

i l_-? cifX Communication Interface

¥ cifX, PCI/PCle Pavi

» /% Computer

[:> - Disk drives

‘B, Display adapters

I_Lj DVD/CD-ROM dri
-2 Floppy disk drives
1:E Floppy drive cont
Cﬁ Hurnan Interface

Update Driver Software...
Disable
Uninstall

Scan for hardware changes

Properties

-2 Keyboards

--ﬂ Mice and ether peinting
';_j Menitors

-F Network adapters

-l Other devices

JZ Ports (COM & LPT)
[.>-E Processors

g IDE ATASATAPI controllers

devices

[ lﬁ] Sound, video and game centrollers

;> {8 Systern devices

o E Universal Serial Bus controllers

Opens property sheet

Figure 36: Device Manager (Example for PC card cifX)

> ... Device Properties > General is displayed.

General | Driver | Details | Resources | 1

‘. cif X PCI/PCle Device
_‘ .

Device type: cif % Communication Inteface

Manufacturer: Hilscher GmbH

Location: PCl bus 2, device 2, function 0 1
Device status |

This device is working propery.

[ ok || cance |

Figure 37: Device Properties > General (Example for PC card cifX)

» Select the Driver tab.

2> ... Device Properties > Driver is displayed.
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| Gener:lll Driver | Details | Resources

AL§  ciXPCI/PCle Device
e

Driver Provider: Hilzcher GmbH
Driver Date: 241072012
Diriver Version: 12%X% |

Digital Signer: Hilscher Gesellschaft fuer Systemautomation
mbH

Driver Details To view details about the driver files.

Update Driver... To update the driver software for this device.

oll Back Drive I the device fails after updating the driver, roll
Ll e back to the praviously installed driver.

Disable Disables the selected device.

Uninstall To uninstall the driver (Advanced).

[ ok || Cencel |

Figure 38: Device Properties > Driver(Example for PC card cifX)

» Select Uninstall.

> Confirm Device Uninstall is displayed.

Confirm Device Uninstall &J
———

:. cif ¥ PCI/PCle Device
.d 2

Waming: You are about to uninstall this device from your system.

[¥]Delete the driver software for this device |

[ ok || cancel |

L3

Figure 39: Confirm Device Uninstall (Example for PC card cifX)

> Check Delete the driver software for this device.

> Click OK.

> The cifX Device Driver for this device gets uninstalled.
4. Repeat step 1 to 3 for other devices if necessary.

Then uninstall the entry for the cifX Device Driver from the list Uninstall or
change programs.

5. Open Start

> Click on Start B 8

6. Uninstall program.
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> Enter Uninstall a program into the search field.
%

Control Panel (7)

| Uninstall a program
[ Uninstall a pad

Pregrams and Features
‘9 Install or u Uninstall a program

Programs and Features

Change or remove a program

Manage browser add-ons

A Preview, delete, or show and hide fonts

p See more results

Figure 40: Control Panel > Uninstall a program

> Click on Device Manager.
> Uninstall or change a program is displayed.

’ ‘ | v Control Panel » Programs » Programs and Features - Search Programs and Features el

Control Panel Heme

Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
'@' Turn Windows features on or

et Organize *  Uninstall  Repair 4= = @

Install a proegram from the -

netwark Name Publisher Installed On
| P cifX Device Driw T Hilscher Gesellschaft fuer Syste...  08/11/2012
= v 22/08/2012
(&) heban 73/00/2012
% 25/08,2012
® 25/08/2012
3 23/09/2012
3 23/09/2012
= Entries from other programs 3/09/2012
(=] 23/09/2012
@ 23/09/2012
Bz 25/10/2012
=] 23/09/2012
< | T | 3

Hilscher Gesellschaft fuer Systemautomat... Product version: 1.2.x.x
h Size: 6.27 MB

Figure 41: Uninstall or change a program > Uninstall

Software Installation for the PC Cards cifX | Installing Drivers and Configuration Software
DOC120207UM36EN | Revision 36 | English | 2014-07 | Released | Public © Hilscher, 2008-2014



cifX Device Driver

44/160

7. Uninstalling cifX Device Driver.
> Rightclick on the cifX Device Driver entry.
> Click on Uninstall.

> The Programs and Features is displayed.

r

Programs and Features
-

l . Areyou sure you want to uninstall cif ¥ Device Driver (x64) 1.2.x.x7

[] Inthe future, do not show me this dialog box l Yes ] [ No

h

Figure 42: Programs and Features

» Click on Yes.

> The cifX Device Driver is uninstalled from your PC.

F N
Windows Installer -

_A| Preparing to remove...

A =

Figure 43: Windows Installer

F R

cif¥ Device Driver (x64) 1.2.0.x

Gathering required information...

- -

L. — ] — - - -

Figure 44: Unistalling cifX Device Driver

> The cifX Device Driver pane is closed and the uninstall procedure is

completed.
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3.14 Uninstalling under Windows 8

Requirements

Note: You need administrator privileges under Windows® 8 to uninstall the

cifX Device Driver software from your PC.

Steps for Uninstalling

To uninstall the cifX Device Driver, proceed as follows:
1. Open Windows® 8 Start Screen.

Figure 45: Start Screen Windows 8

Search and start the Device Manager.
Press the keys [Win] and [F].
Select Settings.

vV V. v N

SettlﬂgS Results for “Dev”
ﬂﬁ Devices and Printers

P Add Bluetooth device
P Rename device Chang lation settings
Fo Remove device Y i 20 fx problems with devices

c Install device software on metered Intenet v View network computers and devices
conne =

n HomeGroup m Change default settings for media or
d

Fo Sync your settings e
a

a Check for updates

Figure 46: Search and start the Device Manager

» Click on Device Manager.
2 The Device Manager starts.
3. Uninstall the cifX Device Driver.

Enter Device Manager into the search field.

v Manage audi
m AutoPlay
v Sound
pr Setup USB g

Install option
E23 P

Media strean

o8 People

> Right click in the Device Manager on the entry of your device.

» Click on Properties.
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Action  View Help

% T B HE 8 B&%S6

[
[
3
2
[
[
3 % Human Interface Devic
3
[
[
[
3
4

4 = opctest-pcWing
4 I? cif X Cemmunication Interface

g cifX PCI/PCle Devicy

1M Computer Update Driver Software...

— Disk drives Disable
L Sy

= Display adapters . Uninstall
5 DVD/CD-ROM drives
= Floppy disk drives

é Floppy drive controller

Properties

Scan for hardware changes

== Keyboards

B Mice and other pointing devices
& Menitors

El? MNetwork adapters

|3 Other devices

3 Ports (COM & LPT)

[ @ Print queues

[ R Processers

I 4 Sound, video and game controllers
[ c— Storage controllers

| (M| System devices

[ i Universal Serial Bus controllers

Figure 47: Device Manager (Example for PC card cifX)

> ... Device Properties > General is displayed.

* - Device Properties > General s displayed.

General | Driver I Details I Everts I Flesnurc:es|

Qi cfXPCI/PCle Device

g,
Device type: cif X Communication Interface
Manufacturer: Hilzcher GmbH
Location: PCl bus 4, device 2, function 0
Device status

[This device is working propery.

oK

| | cancel

» Select the Driver tab.

> ... Device Properties > Driver is displayed.

Figure 48: Device Properties > General (Example for PC card cifX)
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- " ifx PCI/PCle Device i}r{:penies Ii_al

General | Driver | Details | Events | Resources

L-. cif ¥ PCI/PCle Device
=

Driver Provider: Hilscher GmbH
Driver Date: 2/22/2013
Driver Version: 12¥X

Digital Signer: Hilzcher Gesellschaft fuer Systemautomation
mbH

To view details about the driver files.

Update Driver... To update the driver software for this device.

Aol Back Driver if the device fails after updating the driver, roll
. back to the previously installed driver.

Disable Disables the selected device.
Uninstall To uninstall the driver (Advanced).
OK Cancel

Figure 49: Device Properties > Driver (Example for PC card cifX)

» Select Uninstall.

> Confirm Device Uninstall is displayed.

Confirm Device Uninstall Ii_al

ALk cfXPCI/PCle Device
o

Waming: You are about to uninstall this device from your system.

[ Delete the driver software for this device

Cancel

Figure 50: Confirm Device Uninstall (Example for PC card cifX)

> Check Delete the driver software for this device.

> Click OK.

> The cifX Device Driver for this device gets uninstalled.
4. Repeat step 1 to 3 for other devices if necessary.

Then uninstall the entry for the cifX Device Driver from the list Uninstall or
change programs.

5. Open Windows® 8 Start Screen.
Press the keys [Ctrl] and [ESC].
Uninstall program.

Press the keys [Win] and [F].
Select Settings.

vV V @V
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> Enter Uninstall a program into the search field.
5 Search
Settl ﬂg S Results for “Unin” Settings
W Uninstala gadget Ao
aprogram
w and hide fonts Internet Explorer
Mail
Figure 51: Uninstall a program
> Click on Uninstall a program.
> Uninstall or change a program is displayed.
er Control Panel\All Control Panel [tems\Programs and Features - = | B
\ (-'-) ) @ ||3 <« All Control Panel Items » Programs and Features ] | c | | Search Programs and Features 0O |
File Edit View Tools Help
Control Panel H .
B Uninstall or change a program
View installed updates Te uninstall a pregram, select it frem the list and then click Uninstall, Change, or Repair.
'E‘:x' Turn Windows features on or
i Organize =  Uninstall ~ Repair = v @
Marne ‘ Publisher Installed On ™
;"_-.cif)( Device Driver (x64) 1.2..x Hilechar Gesellschaft fuer Syste..  2/25/2013
[ Uninstall 9/26/2012
== Repair 10/16/2012
== 10/16,2012
(x| 10/16/2012
== 10/16/2012
X Entries from other programs deralz
= 1/16/2013
b= 9/24/2012
- 117132012
&b 9/28/2012
& 9/28/2012
v
< >
E Hilscher Gesellschaft fuer Systemautoma.. Product version:  1.2.1.0
é—‘ Size: 7.03 MB

Figure 52: Uninstall or change a program > Uninstall

7. Uninstalling cifX Device Driver.
> Rightclick on the cifX Device Driver entry.
» Click on Uninstall.

? The Programs and Features is displayed.
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Figure 53: Programs and Features

» Click on Yes.

> The cifX Device Driver is uninstalled from your PC.

_|d] Preparing to remove...

I e

Figure 54: Windows Installer

| Please wait while Windows corfigures cif X Device Driver (64) 1.2.x.x
15
I Cancel

Figure 55: Unistalling cifX Device Driver

> The cifX Device Driver pane is closed and the uninstall procedure is
completed.
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4 USB Driver

41 SystemRequirements

The system requirements listed below are valid for the USB Driver:
e PC with 586-, Pentium® processor or higher

e Windows® XP, Windows® Vista (32-Bit), Windows® 7 (32-Bit),
Windows® 7 (64-Bit), Windows® 8 (32-Bit) oder Windows® 8 (64-Bit)

o Administrator privilege is required during installation
¢ DVD ROM drive

4.2 Installation Overview

The installation of the USB driver as driver for the diagnosis interface is
only required for the PC cards cifX which are equipped with an USB
interface

e Compact PCI (CIFX80),
e PCI-104 (CIFX 104C),
e PC/104 (CIFX 104)

and for the PC cards cifX equipped with the assembly interface diagnostic
(AIFX-DIAG)

e PCI-104 (CIFX 104C\F) and
e PC/104 (CIFX 104\F).

Install the USB Driver if the USB interface shall be used for diagnosis
purposes. The USB driver is required, if SYCON.net or netX Configuration
Tool shall be used for diagnosis via the USB interface. For PC cards cifX
PC/104 the USB interface can also be used to download the firmware or
the configuration.

Note:

¢ Always use the installation program, if possible, to install the USB driver,
as described on the following pages.

o If older USB driver versions are installed on your system, uninstall them
first before you install the new version.

¢ Install the USB driver before you connect your PC card cifX to your PC
via USB cable (“software first” principle).

Important: As you can use the USB diagnostic interface of the PC card
cifX, you must have completed the firmware download to the PC card cifX.
When you connect the PC card cifX to the PC via USB cable, Windows
can identify the appropriate USB driver only if a firmware is running on the
PC card cifX. Details on how to download the firmware you will find in the
online help of your configuration system.

o After installing the USB driver and connecting your PC card cifX via USB
cable, check in the Windows Device Manager if the driver has been
correctly installed and if Windows recognizes the connected PC card
cifX.
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4.3 Installation under Windows XP

Requirement

The following steps describe the installation of the USB driver under
Windows® XP if no USB driver for the PC card cifX is installed.

Installation Steps
1. Start the USB driver installation program.

» Insert the Communication Solutions DVD into your local DVD-ROM
drive.

2 The start screen of the Communication Solutions DVD is displayed:

Communication Solutions

Installation Guide
Install SYCOM net Configuration Software
Documentation
Drivers, Software and Tools
Install cifX / net)ACK Device Driver
Install USB Driver
Driver Toolkit for Developer
Install Slave Configuration Software
Augiliary Tools

A CANcpen CC'L ink W’.: ——-—-.”;;) De’,.*_“),;e';;p EtherCAT — mlﬁn P —:_
LT ., 9 . o~ M =

Figure 56: Start Screen Communication Solutions — Install USB Driver

» In the menu, select Drivers, Software and Tools > Install USB Driver.

Note: Alternatively, you can also start the USB driver installation program
(i. e. the Device Driver Installation Wizard) by double-clicking the
setup.exe file in the Driver and Toolkit\USB Driver folder on the
Communication Solutions DVD.
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2 The Device Driver Installation Wizard (i. e. the USB driver installation
program) opens:

Device Driver Installation Wizard

Welcome to the Device Driver
Installation Wizard!

Thiz wizard helps you install the zoftware drivers that some
computers devices need in order to work.,

Tao continue, click Mext.

cBack [ Mewt» |[ Cancel

Figure 57: Device Driver Installation Wizard — Start Screen

2. Start the installation.
> Click Next.
R The installation of the USB drivers is started.

Device Driver Installation Wizard

The drivers are now installing... .

4

o -,

Please wait while the divers ingtall. Thiz map take zome time to complete,

< Back Mest > . Cancel

Figure 58: Device Driver Installation Wizard — Driver Are Installing
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R After installation, the Completing the Device Installation Wizard
window appears:

Device Driver Installation Wizard

Completing the Device Driver
Installation Wizard

The drivers were succezsfully ingtalled on thiz computer,

ou can nov connect your device to thiz computer, If wour device
came with instructions, please read them first.

Driver Hame Status
w Hilscher GmbH [metx10s.. Beady to use
s Hilzcher GmbH [hilusbse... Readytouse
w Hilscher GmbH [libusb0) ... Beady to use

I Finizh l [ Cahicel

Figure 59: Device Driver Installation Wizard — Installation Completed

> Click Finish.

__} Note: Under Windows XP, the installation process is not yet finished after
having executed the Device Driver Installation Wizard.
The installation process has to be completed in the Found New
Hardware Wizard, which automatically opens when you connect the PC
card cifX to a PC via USB cable for the first time.

» Install all further software components required.

» Install the PC card cifX as specified in the user manual and mount the
USB cable to the PC card cifX and to an USB port on the PC.

__} Note: When you connect the PC card cifX to the PC via USB cable,
Windows can identify the appropriate USB driver only if a firmware is
running on the PC card cifX.
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3. Complete the installation in the Found New Hardware Wizard.

2 When you have installed the PC card cifX, mounted the USB cable and
restarted the PC, the Found New Hardware Wizard starts:

Found New Hardware Wizard

YWelcome 1o the Found New
Hardware Wizard

findovas will zearch for curent and updated zoftware by
looking on wour computer, on the hardware installation CO., or ok
the Wwindoves Update Wb site [with pour permizzion).

Bead our privacy policy

Canwindoaws connect bo windows Update to zearch for
zoftware?

) ¥Yes, this time only

Click. Mext to continue.

I Mext » l[ Cancel

Figure 60: Found New Hardware Wizard — USB Driver (1)

» Answer the question Can Windows connect to Windows Update...?,
by selecting the No, not this time option.

> Click Next.

2 The window with the installation options appears:

Found New Hardware Wizard

Thiz wizard helpz you install zoftware for:

Hilzcher cifs

\'\J IF your hardware came with an installation CD
i or Hloppy disk. insert it now.

wihat do pou want the wizard ta da?

(%)inztall the software automatically [Fecommended

() Install fram a list aor zpecific lacation [Advanced)

Click. Mext to continue.

[ < Back “ Mext » l[ Cancel

Figure 61: Found New Hardware Wizard — USB Driver (2)
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» If you have already executed the installation program for the USB driver
(as recommended), you can ignore the wizard’s request to insert a CD
or floppy disk. Answer the What do you want the wizard to do?
question by selecting the Install the software automatically option.

> Click Next.

2 Windows copies the driver files to the Windows directories.

Found New Handware Wizard
Pleaze wait while the wizard inztalls the software_ . .

(3 Hilscher cif

L -

Setting a system restore paint and backing up ald files in
caze pour spztem needs o be restored in the future.

Figure 62: Found New Hardware Wizard — USB Driver (3)

2 The Completing the Found New Hardware Wizard window appears:

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finizhed installing the softveare for:

rg Hilzcher cif<

Click Finizh to cloze the wizard.

Finizh

Figure 63: Found New Hardware Wizard — USB Driver (4)

» Click Finish.

2> The installation of the USB driver is now complete.
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4. Check in the Device Manager if your PC card cifX is installed correctly.

» Open the Windows Device Manager (Desktop symbol My Computer,,
right click Properties, window System Properties, tab Hardware,
button Device Manager).

» Check if the view of your Device Manager corresponds to the marked
area in the view hereafter.

L. Device Manager, EJ@|E|

File  Action  Wew Help

mEHES 2E A =B

- IMOLEM ~
+ - B8 CIFx Communication Interface
+- 'f Computer

+- & Monitors

+-E8 Metwork adapters

= Parts (COM & LPT)
# Communications Port (COMLY

& ECP Printer Port (LPT1

W InteI(R) Active Management Technology - S0L (COM3)
+ ﬂ. Processars
+- @, sound, video and game controllers

| ciicbarn densicoe

Figure 64: Display of USB Connection in Device Manager
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4.4 Installation under Windows 7

Requirement

The following steps describe the installation of the USB driver under
Windows® 7 if no USB driver for the PC card cifX is installed.

Installation Steps
1. Start the USB driver installation program.

» Insert the Communication Solutions DVD into your local DVD-ROM
drive.

2 The start screen of the Communication Solutions DVD is displayed:

Communication Solutions

Installation Guide
Install SYCOM net Configuration Software
Documentation
Drivers, Software and Tools
Install cifX / net)ACK Device Driver
Install USB Driver
Driver Toolkit for Developer
Install Slave Configuration Software
Augiliary Tools

A cANopzn (Corink Compotier > Devicotor>> ENrCAT™ cingroyp>> ';

soicaiink Whaocous B000E " sercos [ hilsche

the sutamation bus — COMPETENCE IN

. COMMUNICATION

Figure 65: Start Screen Communication Solutions — Install USB Driver

» In the menu, select Drivers, Software and Tools > Install USB Driver.

Note: Alternatively, you can also start the USB driver installation program
(i. e. the Device Driver Installation Wizard) by double-clicking the
setup.exe file in the Driver and Toolkit\USB Driver folder on the
Communication Solutions DVD.
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2 The Device Driver Installation Wizard (i. e. the USB driver installation
program) opens:

Device Driver Installation Wizard

- Welcome to the Device Driver
Installation Wizard!

This wizard helps you install the software drivers that some
computers devices need in order to work.

cBack [ Ned> | [ Cancel

Figure 66: Device Driver Installation Wizard — Start Screen

2. Start the installation.
> Click Next.
R The installation of the USB drivers is started.

Device Driver Installation Wizard

The drivers are now installing... .

2 =

Please wait while the drivers install. This may take some time to complete.

< Back Mext >

Figure 67: Device Driver Installation Wizard — Driver Are Installing
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R After installation, the Completing the Device Installation Wizard
window appears:

Device Driver Installation Wizard

Completing the Device Driver
Installation Wizard

The drivers were successfully installed on this computer.

You can now connect your device to this computer. I your device
came with instructions, please read them first.

Driver Name Status

w Hilscher GmbH {netx10s... Readyto use
s Hilscher GmbH fhilusbse... Ready to use
w* Hilscher GmbH flibusbD) ... Readyto use

< Back [ Finish l[ Cancel l

Figure 68: Device Driver Installation Wizard — Installation Completed

2 Click Finish.
2 The installation of the USB driver is completed.

Note: By completing the Device Driver Installation Wizard, the
installation process under Windows 7 is practically finished.

When you connect the PC card cifX to the PC via USB cable for the first
time, the Installing device driver software message appears in the
Windows task bar. Windows then copies the driver files to the appropriate
Windows directories. This is an automated process, you do not need to
take any action in this. Finally, the Device driver software installed
successfully message appears in the task bar.

» Install all further software components required.

» Install the PC card cifX as specified in the user manual and mount the
USB cable to the PC card cifX and to an USB port on the PC.

Note: When you connect the PC card cifX to the PC via USB cable,
Windows can identify the appropriate USB driver only if a firmware is
running on the PC card cifX.

Software Installation for the PC Cards cifX | Installing Drivers and Configuration Software
DOC120207UM36EN | Revision 36 | English | 2014-07 | Released | Public © Hilscher, 2008-2014



USB Driver 60/160

4. Check in the Device Manager if your PC card cifX is installed correctly.

» Open the Windows Device Manager (select Start, enter “Device
Manager” to the search field, click on Device Manager).

» Check if the view of your Device Manager corresponds to the marked
area in the view hereafter.

=1 Device Manager E\@

Eile Action View Help
e | E HE & F &S

a2 im0lwind
»-EF CIF Coemmunication Interface

»-JM Computer

g Disk drives

> B Display adapters

b o DVD/CD-ROM drives
=3 Floppy disk drives

-.:H Floppy drive controllers

':h"_-, Human Interface Devices

g IDE ATA/ATAPI controllers

<= Keyboards

ﬂ, Mice and other pointing devices
B Monitars

»-&¥ Network adapters

» |7 Other devices

JZ Ports (COM & LPT)

> I Processors

b % Seund, video and game controllers
b M System devices

b - ¥ Universal Serial Bus controllers

Figure 69: Display of USB Connection in Device Manager
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4.5 Installation under Windows 8

Requirement

The following steps describe the installation of the USB driver under
Windows® 8 if no USB driver for the PC card cifX is installed.

Installation Steps
1. Start the USB driver installation program.

» Insert the Communication Solutions DVD into your local DVD-ROM
drive.

2 The start screen of the Communication Solutions DVD is displayed:

Communication Solutions

Installation Guide
Install SYCOM net Configuration Software
Documentation
Drivers, Software and Tools
Install cifX / net)ACK Device Driver
Install USB Driver
Driver Toolkit for Developer
Install Slave Configuration Software
Augiliary Tools

A cANopzn (Corink Compotier > Devicotor>> ENrCAT™ cingroyp>> ';

soicaiink Whaocous B000E " sercos [ hilsche

the sutamation bus — COMPETENCE IN

. COMMUNICATION

Figure 70: Start Screen Communication Solutions — Install USB Driver

» In the menu, select Drivers, Software and Tools > Install USB Driver.

Note: Alternatively, you can also start the USB driver installation program
(i. e. the Device Driver Installation Wizard) by double-clicking the
setup.exe file in the Driver and Toolkit\USB Driver folder on the
Communication Solutions DVD.
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2 The Device Driver Installation Wizard (i. e. the USB driver installation
program) opens:

Welcome to the Device Driver
Installation Wizard!

This wizard helps you install the software drivers that some
computers devices need in order to work,

To continue, click Mext.

< Back |

Figure 71: Device Driver Installation Wizard — Start Screen

2. Start the installation.
> Click Next.
R The installation of the USB drivers is started.

The drivers are now installing._. .

Flease wait while the drivers install. This may take some time to complete.

Figure 72: Device Driver Installation Wizard — Driver Are Installing

After installation, the Completing the Device Installation Wizard window
appears:
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Device Driver Installation Wizard

Completing the Device Driver
Installation Wizard

The drivers were successfully installed on this computer.

You can now connect your device to this computer. f your device
came with instructions, please read them first.

Driver Name Status =
~ Hilscher GmbH (net10ser) Ports ... Readyto use

» Hilscher GmbH fhilusbser) Ports (... Readyto use W
£ >

Figure 73: Device Driver Installation Wizard — Installation Completed

2 Click Finish.
2 The installation of the USB driver is completed.

_) Note: By completing the Device Driver Installation Wizard, the
installation process under Windows 8 is practically finished. When you
connect the PC card cifX to your PC via USB cable for the first time, the
following symbol appears in the task bar (visible only if you are in the
“desktop mode” of Windows 8):
Windows then copies the driver files to the appropriate Windows

directories. This is an automated process, you do not need to take any
action in this.

» Install all further software components required.

» Install the PC card cifX as specified in the user manual and mount the
USB cable to the PC card cifX and to an USB port on the PC.

_} Note: When you connect the PC card cifX to the PC via USB cable,
Windows can identify the appropriate USB driver only if a firmware is
running on the PC card cifX.

4. Check in the Device Manager if your PC card cifX is installed correctly.

> Open the Windows Device Manager (open Windows® 8 start screen,
press the [Win] and [F] keys, select Settings, enter “Device Manager”
to the search field, click on Device Manager).

» Check if the view of your Device Manager corresponds to the marked
area in the view hereafter.

Figure 74: Display of USB Connection in Device Manager
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4.6 Uninstalling under Windows XP

If you want to uninstall the USB drivers under Windows XP, proceed as

follows:

1. Open Add or Remove Programs window.

> In the Start menu of Windows XP, select Control Panel.

» In the Control Panel, double-click Add or Remove Programs.

2 The Add or Remove Programs window opens:

% Add or Remove Programs Egl

L3
Change or
Rermone
Programs

ﬁc
Add New
Programs

Add/Remove

Windows
Compaonents

@

Set Program
Access and
Defaults

Currently installed programs: [ show updates Sort by:

Size
Size
Entries from other programs i
1ZE
Size
Size
Size
Size
Size
Size
Size

Size

EXado fmahiohd

Size

=2 Windows Driver Package - Hilscher GmbH (hilusbser) Ports {12/21/2012 6.0.9.0)

ok infol

Change/Remove

2400

& Windows Driver Package - Hilscher GmbH {libusbil) libusb-win32 devices (12/20/2012 1
= ‘Windows Driver Package - Hilscher GmbH (net=10ser) Ports (100012012 6.0,7.0)

27 75ME

2.587MB

335.00MB
2.16MB
10.31MB
22,92MB
0.52MB
3.69MB
0.16MB
2.91MB
228.00MB

7. 42MB

| €

Figure 75: Add or Remove Programs

2. Uninstall driver packages.

» Select Windows Driver Package — Hilscher GmbH (hilusbser) Ports

entry.
» Click Change/Remove.

2 A security question appears:

Uninstall Driver Package

\-?/ All devices using this driver will be removed, Do you wish to continue?

[ oves | [ Ma

Figure 76: Acknowledge Uninstall

» Click Yes.
2 The USB driver package is removed from your PC.
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» Repeat this procedure for the remaining driver packages
Windows Driver Package — Hilscher GmbH (libusb0) [...] devices
and Windows Driver Package — Hilscher GmbH (netx10ser) Ports.

4.7 Uninstalling under Windows 7

If you want to uninstall the USB drivers under Windows 7, proceed as
follows:

1. Open Uninstall or change a program window.

» Select Start.

» Enter “Uninstall a program” into the search field.

» Click on Uninstall or change a program.

2 The Uninstall or change a program window opens:

= e )
@uvhﬂ <« Programs » Programs and Features - | +y | | Search Programs and Features 2 |
Control Panel Home .
Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or
Hy) Turn Windows features on or Repair.
off
Install a program from the Organize *  Uninstall/Change it - @
network -
Mame i
=
= Entries from other programs
R
=]
—
=
nek=
m =
= E
=]
= Windows Driver Package - Hilscher GmbH (hilusbser) Ports (12/21,/2012 6.0.9.0)
¥ Windows Driver Package - Hilscher GmbH (libusb() libusb-win32 devices (12/20/20121.2.4,
E Windows Driver Package - Hilscher GmbH (netd0ser) Ports (10/01/2012 6.0.7.0) -
4 nr 3
#\S’ Hilscher GmbH Product version: 12/21/2012 6.0.9.0
=

Figure 77: Uninstall or Change a Program

2. Uninstall driver packages.

» Select Windows Driver Package — Hilscher GmbH (hilusbser) Ports
entry.

» Click Uninstall/Change button located above the list.

> A security question appears:
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Uninstall Driver Package 3

[9} All devices using this driver will be rermoved. Do you wish to continue?

Figure 78: Acknowledge Uninstall

» Click Yes.
> The USB driver package is removed from your PC.

» Repeat this procedure for the remaining driver packages
Windows Driver Package — Hilscher GmbH (libusb0) [...] devices
and Windows Driver Package — Hilscher GmbH (netx10ser) Ports.

4.8 Uninstalling under Windows 8

If you want to uninstall the USB drivers under Windows 8, proceed as
follows:

1. Open Programs and Features window.
> Open the Windows® 8 start screen.
Press the [Win] and [F] keys

Select Settings.

Enter “Uninstall a program” into the search field.

YV V V V

Click on Programs and Features.

 The Programs and Features window opens:
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@ ~ 4 [& « Programs » Programs and Features v & Search Programs and Features 0O

Control Panel Home .
Uninstall or change a program

View installed updates To uninstall a program, select it frem the list and then click Uninstall, Change, or Repair.

Turn Windows features on or

off Organize =+  Uninstall/Change B==

Install a program from the
network Mame

Entries from other programs

|*Windaws Driver Package - Hilscher GmbH (hilusbser) Ports (12/21/2012 £.0.9.0)
& Windows Driver Package - Hilscher GmbH (libusb0) libusb-win32 devices (12/20/2012 1.2.4.0)
& Windows Driver Package - Hilscher GmbH (netc10ser) Ports (10/01/2012 6.0.7.0)

i Hilscher GmbH Product version: 12/21/2012 6.0.9.0

Figure 79: Uninstall or Change a Program

2. Uninstall driver packages.

» Select Windows Driver Package — Hilscher GmbH (hilusbser) Ports
entry.

» Click Uninstall/Change button located above the list.

2 A security question appears:

o All devices using this driver will be removed. Do you wish to continue?

Figure 80: Acknowledge Uninstall

» Click Yes.
2 The USB driver package is removed from your PC.

» Repeat this procedure for the remaining driver packages
Windows Driver Package — Hilscher GmbH (libusb0) [...] devices
and Windows Driver Package — Hilscher GmbH (netx10ser) Ports.
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5 SYCON.net

5.1 System Requirements

The system requirements listed below are valid for the configuration
software SYCON.net for netX:

e PC with 1 GHz processor or higher

e Windows® XP SP3, Windows® Vista (32 bit) SP2, Windows® 7 (32 bit)
SP1, Windows® 7 (64 bit), Windows® 8 (32 bit) or Windows® 8 (64 bit)

e Administrator privilege required for installation

¢ Internet Explorer 5.5 or higher

e Free disk space: min. 400 MByte

e DVD ROM drive

e RAM: min. 512 MByte, recommended 1024 MByte
¢ Graphic resolution: min. 1024 x 768 pixel

o Keyboard and Mouse

¢ USB (optional)

Note: If the project file is saved and opened again or if it is used on
+ another PC, the system requirements must match. Particularly the DTM
must be installed on the used PC.

Restriction
Touch screen is not supported.
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5.2 Installation under Windows XP

Requirement

configuration software SYCON.net on your PCdevice.

Note: If an older version of SYCON.net is already installed on your

Note: You need administrator privileges under Windows® XP to install the
system, uninstall it first before you install the new version.

Preparation
To start the installation for the configuration software SYCON.net:

» Close all application programs on the system and insert the
Communication Solutions DVD into the local DVD-ROM drive.

2 The startup screen Communication Solutions is displayed.
» Click on Install SYCON.net Configuration Software.

Communication Solutions

Installation Guide

Install SYCOM.net Configuration Software
Documentation

Drivers, Software and Tools

£\ €ANopeo CCLink comme sommer® EercAT™ sy ==,
i ® 2 n
POWERLINK 1 \Mocibus i%%%ﬂ SMEPCOS

the sutomation bus

Figure 81: Start the Installation for the SYCON.net Configuration Software

Or:

» Open on the Communication Solutions DVD the directory [drive
letter]:\Software\SYCONnet\ and start the SYCONnet netX setup.exe
file by a double-click.

» The SYCON.net installation setup is started.
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Installation Steps

To install the configuration software SYCON.net:

1. Choose language for the setup

Wahlen Sie eine Setup-Sprache aus

Wahlen Sie die Sprache dieser Installation aus der unten
@ aufgefiihrten Auswsahl aus.

[E ngish (United States) v

[ ok || abbrechen |

Figure 82: SYCON.net Setup Language

» Select the language for the setup.
» Click on OK.

2. Continue installation

> Click on Next > to continue the installation.

% SYCON.net for netX - InstaliShield Wizard X

Welcome to the InstallShield Wizard for
SYCOM.net for netX

The InstallshicldiR) Wizard will install SYCOM.Rek For nety,
wersion 1. on your computer, To continue,
click Mext,

WARNMING: This program is protected by copeyright law and
international treaties,

< Back. [ et [ Cancel

Figure 83: SYCON.net Installation Information
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3. Read the notes about major changes in SYCON.net

i SYCGON. net for net¥ - InstallShield Wizard

Important Information

Please read the Followinig information carefully,

MNotes about major changes in SYCOM.net W1.x

Flease read these notes carefully, since they contain impaortant infarmation about
major changes in SYCOM.net.

Overview
1. Concerns com¥ Communication Modules
1.1, Cpening old SYCOMN.net Project Files

2. Concerns cif{ Communication Interfaces and comX Communication
Modules bt

(OF{:

()1 have not read the information yet

[ < Back " Mext = l ’ Cancel

Figure 84: Notes about major Changes in SYCON.net

» Read the note about major changes in SYCON.net carefully.

» Select | read the information, when you have read them.

» Click on Next > to continue the installation.

4. Accept license agreement

& SYCON. net for net¥. - InstallShield Wizard

License Agreement

Plzase read the Following license agresment carefully.

HILSCHER. SOFTWARE LICENSE AGREEMEHT -

Thiz document is a legally valid contract between you and Hilscher Gesellschaft fir
Systemautomation mbH ("Hilzcher™).

Please read through this License Agreement carefully befare installing and wsing the
=zoftware. By instaling the software and using it, whether in whole or in part, you accept all
of the provisions of this Agreement.

If wou decline to accept these terms and conditions, please do nat install the software.
Instead, return it to us ar the retailer from which you purchased it for a refund of the
purchase price., W

(®)1 accept the terms in the license agreement:

()1 do not accept the terms in the license agreement

[ < Back " fext = ] [ Cancel

Figure 85: SYCON.net License Agreement

> Select | accept the terms in the license agreement, when you agree

toit.
> Click on Next > to continue the installation.
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5. Enter user information

i SYCON. net for net¥ - InstallShield Wizard

Customer Information Tl

Flease enter wour information,

Uset Marne:
|User the

Qrganization:

|Organization

[ < Back " Mext = ] [ Cancel

Figure 86: SYCON.net Customer Information

» Enter the user name and the name of the organization.

> Click on Next > to continue the installation.

6. Select setup type

& SYCON. net for net¥. - InstallShield Wizard

Setup Type L i

Choose the setup bype that best suits vour needs,

Flease select a setup type,

All program Features will be installed. {Requires the most disk
space.)

(:) Custom
@ Choose which program Features you want installed and where they

will be installed, Recommended For advanced users,

[ < Back ][ fext = ] [ Cancel

Figure 87: SYCON.net Setup Type

» Select Complete when you want to install the complete software.
» Click on Next > to continue the installation.
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7. Installation

% SYCON. net for net¥ - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin installation,

Click Install to begin the installation.

If wou want to review or change any of your installation settings, click Back. Click Cancel to
exit the wizard,

[ <gack  |f Instal ] [ Cancel

Figure 88: SYCON.net Start Installation

» Click on Install to do the installation now.

> The components are installed. This will take several minutes.

{& SYCON.net for netX - InstallShield Wizard

Installing SYCOMN.net for netX

The program Features you selected are being installed,

Please wait while the InstallShield Wizard installs SYCOM.net For neti, This
may take several minutes,

Status:

Cancel |

Figure 89: SYCON.net Installation Status
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8. Finish installation

& SYCON.net for, netX - InstallShield Wizard X

InstallShield Wizard Completed

The InstallShield WWizard has successfully installed SYCOM, net
Far net, Click Finish to exit the wizard,

< Back E|n|sh Cancel

Figure 90: SYCON.net Installation Finish

» Click on Finish

> SYCON.net is installed and can be started via Start > System Configu-
rator SYCON.net > SYCON.net.
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5.3 Installation under Windows 7

Requirement

Note: You need administrator privileges under Windows® 7 to install the
configuration software SYCON.net on your PCdevice.

Note: If an older version of SYCON.net is already installed on your
system, uninstall it first before you install the new version.

Preparation
To start the installation for the configuration software SYCON.net:

» Close all application programs on the system and insert the
Communication Solutions DVD into the local DVD-ROM drive.

2 The startup screen Communication Solutions is displayed.
» Click on Install SYCON.net Configuration Software.

Communication Solutions

Installation Guide

Install SYCOM.net Configuration Software
Documentation

Drivers, Software and Tools

£\ €ANopeo CCLink comme sommer® EercAT™ sy ==,
i ® 2 n
POWERLINK 1 \Mocibus i%%%ﬂ SMEPCOS

the sutomation bus

Figure 91: Start the Installation for the SYCON.net Configuration Software

Or:

» Open on the Communication Solutions DVD the directory [drive
letter]:\Software\SYCONnet\ and start the SYCONnet netX setup.exe
file by a double-click.

» The SYCON.net installation setup is started.

> Answer the Windows® security question with Yes.
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Or

Note: Reduce the number of Windows® safety questions by running the
setup via Run as Administrator. You also need administrator rights to

uninstall the software.

» Right click on the SYCONnet netX setup.exe file and then click Run as

Administrator.
. Deutsch 29/11,/2011 09:20
. English 31/10/201113:18
. Frangais 31/10/2011 13:18
. Japanese 31/10/2011 12:18
BV svCONnet net— S— Y
Open

g Run as administrator

Troubleshoot compatibility
P Auf Viren untersuchen

Always available offline

Restore previous versions

Send to 3
Cut

Copy

Create shortcut
Delete

Rename

Properties

Figure 92: SYCONnet netX setup.exe - Run as Administrator

> Answer the Windows® security question with Yes.

Installation Steps

To install the configuration software SYCON.net:

1. Choose Language for the setup
rCh»::c:se Setup Language @1

g Select the language for this installation fram the choices below.
. I

| Englisch [US4) -]

[ Ok l [ Cancel ]

A

Figure 93: SYCON.net Setup Language

» Select the language for the setup.
» Click on OK.
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2 Preparing to install screen opens.

InstallShield Wizard

Preparing to Install...
SYCON .net far net< Setup iz preparing the InstallShield

Wwizard, which will guide yau through the pragram setup
process. Please wait.

Configuring Windows Inztaller

.

Cancel

e

Figure 94: Preparing to Install SYCON.net

2. Continue installation

» Click on Next > to continue the installation.

_
1) SYCON.net for netX - IntallShield Wizard [

Welcome to the InstallShield Wizard for
SYCON.net for netX

The InstallShield(R) Wizard will install SYCON.net for netX,
version 1,x on your computer, To continue,
click Next.

WARNING: This program is protected by copyright law and
international treaties.

< Back [ Mext = J [ Cancel

Figure 95: SYCON.net Installation Information
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3. Read the notes about major changes in SYCON.net

) SYCON.net for netX - InstallShield Wizard 5]

Important Information ‘

Flease read the followinig information carefully.

Notes about major changes in SYCON.net V1.x
Please read these notes carefully, since they contain important information about
major changes in SYCOM.net.

Overview
1. Concerns comX Communication Modules
1.1. Opening old SYCOMN.net Project Files

2. Concerns cifX Communication Interfaces and comX Communication
Modules 4

) T have not read the information yet

InstallShield

[ < Back ][ MNext = ] [ Cancel ]

A

Figure 96: Notes About Major Changes in SYCON.net

» Read the note about major changes in SYCON.net carefully.
» Select | read the information, when you have read them.
» Click on Next > to continue the installation.

4. Accept license agreement

- .
) SYCON.net for net - InstallShield Wizard e

License Agreement ‘

Please read the following license agreement carefully.

HILSCHER SOFTWARE LICENSE AGREEMENT -

This document is a legally valid contract between you and Hilscher Geselschaft fir
Systemautomation mbH (*Hilscher®).

Please read through this License Agreement carefully before installing and using the
software. By installing the software and using it, whether in whole or in part, you accept all
of the provisions of this Agreement.

If you decline to accept these terms and conditions, please do not install the software.
Instead, return it to us or the retailer from which you purchased i for a refund of the
purchase price. 5

() I do not accept the terms in the license agreement

InstallShield

[ < Back ][ Mext = ] [ Cancel

A

Figure 97: SYCON.net License Agreement

> Select | accept the terms in the license agreement, when you agree
to it.

» Click on Next > to continue the installation.
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5. Enter user information

s =
1) SYCON.net for net - IstallShield Wizard 5
Customer Information ! I
Please enter your information. I

User Mame:
|User MName
Organization:

|Organizati0n

InstallShield

[ < Back ][ Mext = ] [ Cancel

A

Figure 98: SYCON.net Customer Information

» Enter the user name and the name of the organization.
» Click on Next > to continue the installation.

6. Select setup type

r 1
) SYCOM.net for net - InstallShield Wizard e
Setup Type 1 [
Choose the setup type that best suits your needs, I
Please select a setup type.

All program features will be installed. (Requires the mast disk
space.)

Choose which program features you want installed and where they
will be installed. Recommended for advanced users,

InstallShield

[ < Back ][ Mext = ] [ Cancel

A

Figure 99: SYCON.net Setup Type

» Select Complete when you want to install the complete software.
» Click on Next > to continue the installation.
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7. Installation

F B
4 SYCOM.net for netX - InstalShield Wizard 5

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

InstallShield

[ <Back | Install i [ Cancel

A

Figure 100: SYCON.net Start Installation

> Click on Install to do the installation now.

> The components are installed. This will take several minutes.

-

-
ﬁ SYCONM.net for netX - InstallShield Wizard |

Installing SYCON.net for netX
The program features you selected are being installed.

Please wait while the InstallShield Wizard installs SYCOM.net for netX., This
may take several minutes,

Status:
Copying new files
I —

InstallShield

< Back Mext =

%

Figure 101: SYCON.net Installation Status
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8. Finish installation

F B
4 SYCOM.net for netX - InstalShield Wizard 5

InstallShield Wizard Completed

The Installshield Wizard has successfully installed SYCON.net
for net¥, Click Finish to exit the wizard,

< Back Cancel

A

Figure 102: SYCON.net Installation Finish

» Click on Finish

> SYCON.net is installed and can be started via Start > All Programs >
SYCON.net System Configurator > SYCON.net.
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5.4 Installation under Windows 8

Requirement

Note: You need administrator privileges under Windows® 8 to install the
configuration software SYCON.net on your PCdevice.

Note: If an older version of SYCON.net is already installed on your
system, uninstall it first before you install the new version.

Preparation
To start the installation for the configuration software SYCON.net:

» Close all application programs on the system and insert the
Communication Solutions DVD into the local DVD-ROM drive.

2 The startup screen Communication Solutions is displayed.
» Click on Install SYCON.net Configuration Software.

Communication Solutions

Installation Guide

Install SYCOM.net Configuration Software
Documentation

Drivers, Software and Tools

£ @Noper CCLink commer® soreoner™ EHIEAT™ ppriers> -
FowgRink Wroowus GEEEEY  GEEEEY SErCOS

Figure 103: Start the Installation for the SYCON.net Configuration Software

Or:

» Open on the Communication Solutions DVD the directory [drive
letter]:\Software\SYCONnet\ and start the SYCONnet netX setup.exe
file by a double-click.

2 The SYCON.net installation setup is started.
> Answer the Windows® security question with Yes.
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Or

+ Note: Reduce the number of Windows® safety questions by running the
setup via Run as Administrator. You also need administrator rights to
uninstall the software.

» Right click on the SYCONnet netX setup.exe file and then click Run as

Administrator.
. Deutsch 1/18/2013 1:31 PM
. English 1/18/2013 1:51 PM
. Frangais 1/18/2013 1:51 PM
| Japanese 1/18/2013 1:51 PM
B SYCONnet neti setun /9749017 1124 Al
Open [
Pin to Start

'E‘;' Run as administrator
Troubleshoot compatibility
[&  Edit with Notepad++

Always available offline

Restore previous versions

Send to 4
Cut

Copy

Create shortcut
Delete

Rename

Properties

Figure 104: SYCONnet netX setup.exe - Run as Administrator

> Answer the Windows® security question with Yes.

Installation Steps

To install the configuration software SYCON.net:

1. Choose Language for the setup

Choose Setup Language H

g Select the language for this installation fram the choices below.
. I

Englizh [United States) W

Figure 105: SYCON.net Setup Language

» Select the language for the setup.
» Click on OK.

Software Installation for the PC Cards cifX | Installing Drivers and Configuration Software
DOC120207UM36EN | Revision 36 | English | 2014-07 | Released | Public © Hilscher, 2008-2014



SYCON.net 84/160

2 Preparing to install screen opens.

Preparing to Install...

SYCOM.net for netx Setup iz preparing the InstallShield
Wizard, which will quide pau thraugh the pragramm setup
process. Please wait.

Configuring Windows Inztaller

Figure 106: Preparing to Install SYCON.net

2. Continue installation

» Click on Next > to continue the installation.

Welcome to the Installshield Wizard for
SYCON.net for netX

The InstallShield{R) Wizard will install SYCON.net for netX,
version 1.360.130301.9398 on your computer. To continue,
click Next,

WARNING: This program is protected by copyright law and
international treaties.

< Back [ MNexts> | | Cancel

Figure 107: SYCON.net Installation Information
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3. Read the notes about major changes in SYCON.net

Important Information

Flease read the followinig information carefully.

Notes about major changes in SYCON.net V1.350.x.x

Please read these notes carefully, since they contain important information about
major changes in SYCOM.net.

Overview
1. Concerns Communication Modules comX

1.1. Opening old SYCOMN.net Project Files
2. Concerns PC Cards cifX and Communication Modules comX

na B L L L I APy o p

OI have not rea e information yet

Installshield

Figure 108: Notes About Major Changes in SYCON.net

Read the note about major changes in SYCON.net carefully.

>
» Select | read the information, when you have read them.
» Click on Next > to continue the installation.

4

Accept license agreement

License Agreement

Flease read the following license agreement carefully.

HILSCHER SOFTWARE LICENSE AGREEMENT

This document is a legally valid contract between you and Hilscher Gesellschaft fur
Systemautomation mbH (*Hilscher™).

Please read through this License Agreement carefully before instaling and using the
software. By installing the software and using i, whether in whole or in part, you accept all
of the provisions of this Agreement.

If you decline to accept these terms and conditions, please do not install the software.
Instead, return it to us or the retailer from which you purchased it for a refund of the
purchase price.

@i accept the terms in the license agreement!
(7)1 do not accept the terms in the license agreement

InstallShield

| < Back || Mext = | | Cancel

Figure 109: SYCON.net License Agreement

»> Select | accept the terms in the license agreement, when you agree
to it.

> Click on Next > to continue the installation.
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5. Enter user information

Customer Information

Please enter your information.

User Mame:

Organization:

InstallShield

Figure 110: SYCON.net Customer Information

» Enter the user name and the name of the organization.
» Click on Next > to continue the installation.
6. Select setup type

Setup Type

Choose the setup type that best suits your needs.

Please select a setup type.

Al program features will be installed. (Requires the most disk
space.)

Choose which program features you want installed and where they
will be installed. Recommended for advanced users.

InstallShield

Figure 111: SYCON.net Setup Type

» Select Complete when you want to install the complete software.
» Click on Next > to continue the installation.
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7. Installation

Ready to Install the Program

The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

InstallShield

Figure 112: SYCON.net Start Installation

» Click on Install to do the installation now.
> The components are installed. This will take several minutes.

Installing SYCON.net for netX
The program features you selected are being installed.

Please wait while the InstallShield Wizard installs SYCON.net for netX. This
may take several minutes.

Status:
Copying new files

InstallShield

Figure 113: SYCON.net Installation Status
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8. Finish installation

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed SYCOM.net
for net¥, Click Finish to exit the wizard.

Cancel

Figure 114: SYCON.net Installation Finish

» Click on Finish

> SYCON.net is installed and can be started via Start > All Programs >
SYCON.net System Configurator > SYCON.net.
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5.5 Uninstalling under Windows XP

Requirements

_} Note: You need administrator privileges under Windows® XP to uninstall
the configuration software SYCON.net from your PCdevice.

Preparation
In order to uninstall the configuration software SYCON.net:
» Close all application programs.

_) Note: Files and folders added by the user will not be deleted by
SYCON.net uninstall procedure.

Steps for Uninstalling
1. First start the control panel of Microsoft Windows XP®.

& Control Panel |:| |§| X
Fil= Edit View Favorites Tools  Help a’

J Back \_) l.ﬁ p Search H__ Foldets v
Address t} Control Panel V| Go

~— ~
= B W W
ﬂ" Control Panel £ 6 = 5

Accessibility  Add Hardware BUERT  Administrative  Aubomatic
[} Switch ko Category View Options Remove Tools Updates
bm  Dm

S

Programs
y E.—i! =)

cif¥ Setup cif Test  Date and Time Display Folder Options
% "indows Update

@) Help and Support —d - ,ﬁ @
PO '
Fonks Game Indexerstell... Intel{R) GMA Internet
Controllers Driver Options
P .
& 0O @ b % °
Kevboard Mause Metwark, Phore and  Power Options

Conneckions  Modem ...

e @ 8 9 ¢

Printers and  Regional and  Scanners and  Scheduled Security
Faxes Lanquage: ... Cameras Tasks Center “w

Figure 115: Windows Control Panel - Add or Remove Programs

> Double click on Add or Remove Programs in order to open the list.

> The window Add or Remove Programs for changing and removing
Windows programs opens.
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8 Add or Remove Programs

=1
Currently installed programs: [0 show updates Sort byt
Change or ks - T
Remaowe N —
Proarans i Size 6.6EME
i Size  10.20ME
, @ Size  27.75ME
Add Mew el Size  335.00MB
Programs
s . Size  2.16MB
Entries from other programs
- Size 1.6OME
addfremove |5 Size  0.20MB
Windows
Components ,ﬁ Size  10.31ME
i Size  10.13MB
@ {3 Size  3.69MEB
Set Prograrm .
Arcess and o Size  0.16MB
Defaults = SYCOM.net for netX
=} Size  7.42MEB
& Size  0.55MB v

Figure 116: Windows — Add or Remove Programs

» Now search for the entry for SYCON.net.
» Click on Remove > to start the uninstalling.
> At first, a confirmation dialog appears:

Add or Remove Programs

\_?/I Are you sure you want ko remowe 3¥COM, net For nets From your computer?

Figure 117: SYCON.net Confirmation Dialog

> Click on Yes in order to perform the uninstalling.
> Now SYCON.net is being uninstalled. This may take some minutes.

SYCON. net for netx

_A| Please wait while \Windows configures 5 COMN.net for netx

=T

G athering required infarmatian. ..

Figure 118: SYCON.net Uninstalling Progress

2 Wait until SYCON.net has been uninstalled and thus been removed
from the PCdevice.
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5.6 Uninstalling under Windows 7

Requirements

_} Note: You need administrator privileges under Windows® 7 to uninstall the
configuration software SYCON.net from your PCdevice.

Preparation
In order to uninstall the configuration software SYCON.net:

» Close all application programs.

_} Note: Files and folders added by the user will not be deleted by
SYCON.net uninstall procedure.

Steps for Uninstalling
1. Open Start

';'l'

> Click on Start B

Computer
Control Panel

NIl Change settings and customize the functionality of your computer,

Default Programs

Help and Support

All Programs

Search programs and files

Figure 119: Start > Control Panel

» Click on Control Panel.
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2 The window Adjust your computer’s settings is displayed.

e

1
Ay

53 » Control Panel »

|Search Control Panel

Adjust your computer’s settings View by: Category ~

User Accounts

Y Review your computer's status '@'Changeacccuntt\upa

[\?] System and Security
R

Back up your computer

Ch the th
Network and Internet angethe fheme
&h View network status and tasks
e,

Change desktop background
. . Adjust screen resolution
Choose homegroup and sharing options

Clock, Language, and Region
Change keyboards or other input methods
Change display language

/ Hardware and Sound

ﬁ‘ View devices and printers
' Add a device

= Programs y . Ease of Access
| m e Iu Let Windows suggest settings

Get programs Optimize visual display

Find and fix problems I _ Appearance and Personalization
j

Figure 120: Window Adjust your Computer’s Settings

2. Click on Uninstall program.

> The window Uninstall or change programs is displayed.
K355l » Control Panel » Programs » Progremsnd Features | 49|

Control Panel Home .
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

) Turn Windows features on or
i Organize *  Uninstall Change  Repair 3= - @
Install a program from the &
network

-
&
3
m

Publisher Installed On

10/11/2011
22/08/2011
23/09/2011
25/08/2011
Entries from other programs 25/08/2011
23/09/2011
23/09/2011
23/09/2011
23/09/2011
23/09/2011
% SYCON.net for netX e 12| 29/11/2011
Uninstal 23/09/2011

!

Ixern oo

Change

Repair

-

m 2

£ Hilscher GmbH Product version: 1350111287016
DT Help link: http://www.hilscher.com

Figure 121: Control Panel - Uninstall or Change Programs
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3. Uninstalling SYCON.net.

» Now search for the entry for SYCON.net.

> Right click on SYCON.net for netX.

> In the context menu click on Uninstall to start the uninstalling.
> At first, a confirmation dialog appears:

F |
Programs and Features

l . Areyou sure you want to uninstall SYCON.net for neti?

|:| In the future, do not show me this dialog box Yes ] [ Mo

b

Figure 122: Programs and Features

» Click on Yes in order to perform the uninstalling.
2 Preparing to remove:

[ ]
Windows Installer

_Ad| Preparing to remove...

Figure 123: Windows Installer - Preparing to Remove

%

A Windows® safety questions appears.
> Answer the Windows® security question with Yes.

2 Now SYCON.net is being uninstalled. This may take some minutes.

SYCOM.net for netX

-El. Please wait while Windows configures SYCON net for netx

Gathering required infarmation...

I | | Abbrechen

w

Figure 124: SYCON.net Uninstalling Progress

2 Wait until SYCON.net has been uninstalled and thus been removed
from the PCdevice.
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5.7 Uninstalling under Windows 8

Requirements

_} Note: You need administrator privileges under Windows® 7 to uninstall the
configuration software SYCON.net from your PC device.

Preparation
In order to uninstall the configuration software SYCON.net:

» Close all application programs.

_} Note: Files and folders added by the user will not be deleted by
SYCON.net uninstall procedure.

Steps for Uninstalling
1. Open Windows® 8 Start Screen.
> Press the keys [Ctrl] and [ESC].

Figure 125: Start Screen Windows 8

» Press the keys [Win] and [F].
» Select Settings.

> Enter Uninstall a program into the search field.

. Search
Settl I’]gS Results for “Unin” Settings
Unin]
Apps
u Settings
‘ Files

Finance
il

Figure 126: Uninstall a program
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2. Click on Uninstall program.

> The window Uninstall or change programs is displayed.

Control Panel Home

L » Control Panel » Programs » Programs and Features

Uninstall or change a program

v & Search Programs and Features O

~

bT

View installed updates To uninstall a program, select it frem the list and then click Uninstall, Change, or Repair.
'@ Turn Windows features on or

off Organize *  Uninstall Change  Repair = ~ @

Install a program from the -

network Mame Publisher Installed On
[ System Requirements Lab for Intel Husdawg, LLC 3/5/2013
[B%SYCON.net for netX ————— Ll GmbH 3/15/2013
E§ | Uninstall | 3/5/2013
B Change 3/6/2013
2] Repair 3/5/2013
o 3/22/2013
B Entries from other programs 3/5/2013
[ 3/5/2013

= Hilscher GmbH Product version:  1.360.130301.9398
Help link:  http:/‘www.hilscher.com

Figure 127: Control Panel - Uninstall or Change Programs

Uninstalling SYCON.net.

vV V Vv @

Now search for the entry for SYCON.net.
Right click on SYCON.net for netX.

In the context menu click on Uninstall to start the uninstalling.

> At first, a confirmation dialog appears:

E Are you sure you want to uninstall SYCOMN.net for netX?

[] Inthe future, do not show me this dialog box

Figure 128: Programs and Features

> Click on Yes in order to perform the uninstalling.

> Preparing to remove:

_Ad| Preparing to remove..

Figure 129: Windows Installer - Preparing to Remove

2 A Windows® safety questions appears.

> Answer the Windows® security question with Yes.
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> Now SYCON.net is being uninstalled. This may take some minutes.

_-E Pleaze wait while Windows configures SYCON.net for netx

&

Gathering required infarmation...

Cancel

Figure 130: SYCON.net Uninstalling Progress

2 Wait until SYCON.net has been uninstalled and thus been removed
from the PCdevice.
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6 netX Configuration Tool

6.1 System Requirements

The system requirements listed below are valid for the Slave configuration
tool netX Configuration Tool:

PC with 586-, Pentium® processor or higher

Operating system: Windows® XP SP3, Windows® Vista (32 bit) SP2,
Windows® 7 (32 bit) or Windows® 7 (64 bit), Windows® 8 (32-Bit) or
Windows® 8 (64-Bit)

Administrator privilege required for installation
Free space on hard disk: 50 MByte

DVD ROM drive

RAM: min. 256 MByte

Graphics resolution: min 1024 x 768 pixels

Keyboard and mouse
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6.2

Installation under Windows XP

Requirement

First install the cifX Device Driver and then start the netX Configuration
Tool setup program.

Note: You need administrator privileges under Windows® XP to install the
Slave configuration tool netX Configuration Tool on your PC.

Note: If an older version of netX Configuration Tool is already installed on
your system, uninstall it first before you install the new version.

Preparation

» Close all application programs on the system and insert the
Communication Solutions DVD into the local DVD-ROM drive.

2 The startup screen Communication Solutions is displayed.

» Click on Drivers, Software and Tools > Install Slave Configuration
Software.

Communication Solutions

Installation Guide
Install SYCOM.net Configuration Software
Documentation
Ditivers, Software and Tools
Install cit<f netJACK Device Driver
Install USH Driver
Driver Toolkit for Develaper
Install Slave Configuration Software
Auxiliary Tools

POWERLINK ##Modbus i%%%? i%%%?‘,

Compolier>>  Deviceniet>> EterCAT™ pyornop>> ':—
sercos hilsche

the autnemation bus COMPETENCE IN
COMMUNICATION

Figure 131: Start the Installation for the Slave Configuration Tool netX Configuration Tool
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Or:

» Open on the Communication Solutions DVD the directory [drive
letter]:\Software\Slave Configuration Tool\  and start  the
netXConfigurationUtility Setup.exe file by a double click.

> The netX Configuration Tool installation setup is started.

nEbC Setup and Configuration

Hilscher Gesellschaft fiir Systemautomation mbH hilszhzsr
65795 Hattersheim, Germany, www.hilscher.com e

@202

Figure 132: netX Setup and Configuration

Installation Steps
1. netX Configuration Tool Setup Wizard
2 The netX Configuration Tool Setup Wizard is displayed.

iz netX Configuration Tool ¥1.X IQI@D__(I

Welcome to the netX Configuration Tool V1.x
Setup Wizard

com
com

The installerwill guide you through the steps required to install nefx Configuration Tool%1.x  on
wOur computer.

WARNING: This computer pragram is protected by copyright law and international freaties.
Unauthorized duplication ar distribution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted ta the maximum extent passible under the law.

Cancel

Figure 133: netX Configuration Tool Setup Wizard

> Click on Next.
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2. Select Installation Folder

> Select Installation Folder is displayed.

i# netX Configuration Tool V1.x

Select Installation Folder

The installer will install net< Configuration Tool %1.x  to the following falder.

Toinstall in this folder. click "Mext". To install to & different folder. enter it below or click "Browse"

Folder:

CAProgrammeiHilscher GmbHynet< Configuration Toolv1.x 4 Browse

Install net< Configuration Tool%1.x  foryourself, orfor anyone who uses this computer:

@ Everyone

O Justme

I Cancel l I < Back l | Text »

Figure 134: netX Configuration Tool Setup Wizard

» Click on Next, to install the folder indicated under Folder.
Or:

» To install a different folder, enter under Folder a different folder and
click on Next.

Or:
> To install a different folder, click on Browse.

2 Browse for Folder is displayed.

i Browse for Folder X
Browse: | [ netx Configuration Tool %¥1.x V| i |
Eolder: CAFrogrammei\Hilscher GmbHynet< Configuration Tool 1.2 Y

oK | l Cancel

Figure 135: Browse for Folder

> Select a folder and click on OK.
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3. Check Disk Space

» Click on Disk Cost, to check which drive provides the required space

for the installation.

i# netX Configuration Tool ¥1.x Disk

Space

each drive's available and required disk space.

The list below includes the drives you can install net< Configuration Toal %1.x

ta, alang with

“olurn Disk Size

A, KB
=2C BBGE
=0 EBGE
SE: 100GE
SF 0GB
2G: 0GB
SH: BOGE
21 40GB
=k 1NNk
<

Aneailable
KB
42GE
45GHE
17GE
11GE
11GE
20GE
2473MB

1nr:R

Required  »
OKEB
28hB
OKB
0KE
KB
KB
OKB
KB

nkKR

Figure 136: Disk Space

» Check the disk space of the drives and close the Disk Space window

via OK.
4. Starting Installation

i# netX Configuration Tool V1.x

Confirm Installation

The installer is ready to install net« Configuration Tool V1=

Click "Mext" to star the installation.

0n your computer.

l l < Back l | Mext >

Figure 137: Confirm Installation

» Click on Next, to start the installation.

5. Installation Progress

> netX Configuration Tool is being installed.
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i# netX Configuration Tool V1.x IZIIEIEI

Installing netX Configuration Tool V1.x

net< Configuration Tool%1.x s being installed.

Flease wait...

Figure 138: netX Configuration Tool - Installation Progress

» Wait until the installation has been completed.

6. Installation Complete

> The netX Configuration Tool installation is complete.

i# netX Configuration Tool V1.x

Installation Complete

net< Canfiguration Toalv1.x  has been successfully installed.

Click. "Clase" to exit.

Figure 139: netX Configuration Tool - Installation complete

> Click on Close, to finish the installation.

> netX Configuration Tool is installed and can be started via Start >
Programs > Hilscher GmbH > netX Configuration Tool.
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Operating Instruction Manual and Online Help

A description of the user interface of the configuration program netX

EE Configuration Tool and for configuration and diagnosis of Slave devices
cifX using this tool, see the Operating Instruction Manual netX
Configuration Tool for cifX, comX and netJACK, Configuration of Real-
Time Ethernet and fieldbus devices (cifX comX netJACK
Configuration by netX Configuration Tool OI XX
EN.pdf)on the Communication Solutions DVD to your device or on
www.hilscher.com.

The netX Configuration Tool contains an integrated online help facility.

» To open the online help in netX Configuration Tool, click on Help or
press the F1 key.

Software Installation for the PC Cards cifX | Installing Drivers and Configuration Software
DOC120207UM36EN | Revision 36 | English | 2014-07 | Released | Public © Hilscher, 2008-2014


http://www.hilscher.com/�

netX Configuration Tool 104/160

6.3 Installation under Windows 7

Requirement

First install the cifX Device Driver and then start the netX Configuration
Tool setup program.

Note: You need administrator privileges under Windows® 7 to install the
Slave configuration tool netX Configuration Tool on your PC.

Note: If an older version of netX Configuration Tool is already installed on
your system, uninstall it first before you install the new version.

Preparation

» Close all application programs on the system and insert the
Communication Solutions DVD into the local DVD-ROM drive.

2 The startup screen Communication Solutions is displayed.

» Click on Drivers, Software and Tools > Install Slave Configuration
Software.

Communication Solutions

Installation Guide
Install SYCOM.net Configuration Software
Documentation
Drivers, Software and Tools
Install cif i netJACK Device Driver
Install USH Driver
Driver Toalkit far Developer
Install Slave Configuration Software
Auxiliary Tools

@ ANoper CCLink compotet>  pevicoher>> EercAT engoure '__’_'
— *ﬂudbus g E E ?'v " sercos @‘? hl‘l?ﬁ(‘:h(@tﬂ

the autnemation bus COMPBETENCE IN

. COMMUNICATION

Figure 140: Start the Installation for the Slave Configuration Tool netX Configuration Tool

Or:

» Open on the Communication Solutions DVD the directory [drive
letter]:\Software\Slave Configuration Tool\  and start  the
netXConfigurationUltility Setup.exe file by a double-click.
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Or

__} Note: Reduce the number of Windows® safety questions by running the
setup via Run as Administrator. You also need administrator rights to
uninstall the software.

» Right click on the SYCONnet netX setup.exe file and then click on Run
as Administrator.

|Eﬂ net{Configuratic """ = g

— | Open

'Ei' Run as administrater
Troubleshoot compatibility

X Auf Viren untersuchen

Always available offline
Restore previous versions

Send to 3

Cut
Copy
Create shortcut

Delete

Rename

Properties

Figure 141: SYCONnet netX setup.exe - Run as Administrator

> Answer the Windows® security question with Yes.

2 The netX Configuration Tool installation setup is started.

I_IEbC Setup and Configuration

2012

Hilscher Gesallschaft filr Systemautomation mbH hilszheEr
55785 Hattersheim, Germany, www. hilscher.com ot ]

Figure 142: netX Setup and Configuration
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Installation Steps

1. netX Configuration Tool Setup Wizard
2 The netX Configuration Tool Setup Wizard is displayed.
rﬁ! netX Configuration Tool V1.x = )

Welcome to the netX Configuration Tool V1 x f

Setup Wizard

= e
SrMBETENCE 4 w

The installer will guide you through the zteps required to ingtall net Configuration Tool V1.% on
your computer.

WARMIMG: Thiz computer program iz protected by copynght law and intemational treaties.,
Unautharized duplication or distribution of thiz program, or any portion of it, may result in severe civil
or criminal penalties, and will be prozecuted to the maximum extent possible under the law,

Cancel < Back

b

Figure 143: netX Configuration Tool Setup Wizard

» Click on Next.

2. Select Installation Folder

> Select Installation Folder is displayed.

‘ﬂ_{‘ﬁ net¥ Configuration Tool V1.x

Select Installation Folder

The installer will install net+ Configuration Tool VW1.% to the following folder.

Toinstall in this folder, click "Mext". Tao install to a different folder, enter it below or click "Browse".

Folder:

C:%Program Files [#86]%Hilzcher GmbH et Configuration Tool % 1.x Browse. .
Disk Cost...

Install net® Configuration Tool V1. foryourself, or for anyone who uses this computer:

@ Everyone

Juzt me

| Cancel | | < Back | | Hest >

e

Figure 144: netX Configuration Tool Setup Wizard

» Click on Next, to install the folder indicated under Folder.
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Or:

> To install a different folder, enter under Folder a different folder and
click on Next.

Or:
» To install a different folder, click on Browse.

> Browse for Folder is displayed.

.
‘ﬂ_{'ﬁ Browse for Folder Iﬂ
Browsze: f‘_‘f( net Configuration Tool 1.3 -
H
Falder: C:\Prograri Files [#8E])%Hilzcher GrmbHYnetx Configuration Tool W1
|
[ ok, l [ Cancel

Figure 145: Browse for Folder

Select a folder and click on OK.

Check Disk Space

Click on Disk Cost, to check which drive provides the required space
for the installation.

>
> Answer the Windows® security question with Yes.
3
>

j@ net¥ Configuration Tool V1.x  Disk Space @
The list below includes the dives vou can install net< Configuration Tool V1. to, along with
each drive's available and required dizk space.

Walurne Dizk Size Awailable Fequired
OKE OkE OkE
292GE 2EEGE 28MB
292GE 28EGE OkE
4 n ¥

Figure 146: Disk Space

» Check the disk space of the drives and close the Disk Space window
via OK.
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4. Starting Installation

rﬁ net¥ Configuration Tool V1.x l — e )
Confirm Installation —
hilscher
The ingtaller is ready to install net< Configuration Tool%¥1.%  on wour computer.
Click "Mext" to start the installation.
’ Cancel ] ’ < Back ] | Hewt >

Figure 147: Confirm Installation

> Click on Next, to start the installation.

5. Installation Progress

2 netX Configuration Tool is being installed.

r‘ﬂ_{‘ﬁ netX Conﬁgur‘ation-_'-[ool V1. L = &J
Installing netXX Configuration Tool —
P cler
nets Configuration Toal V1.3 is being installed.

Pleaze wait...
< Back Mest »

Figure 148: netX Configuration Tool - Installation Progress

» Wait until the installation has been completed.
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5. Installation Complete

> The netX Configuration Tool installation is complete.

£ netX Configuration Tool V1.x @_Iéj

Installation Complete
AL

—
—
SEMER
MUBICATION

COMPETENEE 1M
coma

netx Configuration Tool V1.3 has been succezstully installed.

i Click "Close" to exit.

e

Figure 149: netX Configuration Tool - Installation complete

» Click on Close, to finish the installation.

2 netX Configuration Tool is installed and can be started via Start > All
Programs > Hilscher GmbH > netX Configuration Tool.

Operating Instruction Manual and Online Help

A description of the user interface of the configuration program netX
Configuration Tool and for configuration and diagnosis of Slave devices
cifX using this tool, see the Operating Instruction Manual netX
Configuration Tool for cifX, comX and netJACK, Configuration of Real-
Time Ethernet and fieldbus devices (cifX comX netJACK
Configuration by netX Configuration Tool O0OI XX
EN.pdf)on the Communication Solutions DVD to your device or on
www.hilscher.com.

The netX Configuration Tool contains an integrated online help facility.

» To open the online help in netX Configuration Tool, click on Help or
press the F1 key.
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6.4 Installation under Windows 8

Requirement

First install the cifX Device Driver and then start the netX Configuration
Tool setup program.

Note: You need administrator privileges under Windows® 8 to install the
Slave configuration tool netX Configuration Tool on your PC.

Note: If an older version of netX Configuration Tool is already installed on

your system, uninstall it first before you install the new version.

Preparation

» Close all application programs on the system and insert the
Communication Solutions DVD into the local DVD-ROM drive.

2 The startup screen Communication Solutions is displayed.

» Click on Drivers, Software and Tools > Install Slave Configuration
Software.

Communication Solutions

Installation Guide
Install 8% COMN.net Configuration Software
Daocumentation
Drivers, Software and Tools
Install ciff net)ACK Device Driver
Install USH Driver
Diriver Toolkit far Develaper
Install Slave Configuration Software
Auxiliary Tools

£ ANpzs CCLink comont™ oot E0ICRTS e i
CHLENL . o : il "—'1 e
POWERLNK Whccnus J200BE°  G0SG0" Sercos hilscher

COMPETENCE IN
COMMUNICATION

Figure 150: Start the Installation for the Slave Configuration Tool netX Configuration Tool

Or:

» Open on the Communication Solutions DVD the directory [drive
letter]:\Software\Slave Configuration Tool\  and start  the
netXConfigurationUltility _Setup.exe file by a double-click.
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Or

__} Note: Reduce the number of Windows® safety questions by running the
setup via Run as Administrator. You also need administrator rights to
uninstall the software.

» Right click on the SYCONnet netX setup.exe file and then click on Run
as Administrator.

|E‘] netXConfiguratig """ - )
- Open
Pin to Start
(] Run as administrator
. Troubleshoot compatibility
[&f  Edit with Notepad++
Always available offline

Restore previous versions

Send to *
Cut

Copy

Create shortcut
Delete

Rename

Properties

Figure 151: SYCONnet netX setup.exe - Run as Administrator

> Answer the Windows® security question with Yes.

2 The netX Configuration Tool installation setup is started.

I_IEbC Setup and Configuration

2012

Hilscher Gesallschaft filr Systemautomation mbH hilszheEr
55785 Hattersheim, Germany, www. hilscher.com ot ]

Figure 152: netX Setup and Configuration
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Installation Steps
1. netX Configuration Tool Setup Wizard
2 The netX Configuration Tool Setup Wizard is displayed.

Welcome to the netX Configuration Tool V1 %
Setup Wizard

The ingtaller will guide you through the steps required to install net= Configuration Tool 1.5 on
your computer.

WARMIMG: Thiz computer program is protected by copyright law and international treaties.
Unautharized duplication or distribution of thiz pragram, or any portion of it, may result in severe civil
or criminal penalties, and will be prozecuted to the masimum extent pozsible under the lav,

Figure 153: netX Configuration Tool Setup Wizard

> Click on Next.

2. Select Installation Folder

2 Select Installation Folder is displayed.

Select Installation Folder ﬁ

The inztaller will install nets Configuration Tool %1, to the following folder.

Taoinztall in this folder, click "Mext". Ta install ta a different folder, enter it below ar click "Browse".

Folder:

C:\Prograri Files (#BE6]%Hilzcher GmbHYwnet: Configuration Toal W1.08 Browse...
Dizk Cost...

Install net Configuration Toaol %1.» for yourself, or for anyone who uses this computer:

(®) Everyone
() Just me

Figure 154: netX Configuration Tool Setup Wizard

» Click on Next, to install the folder indicated under Folder.
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Or:

> To install a different folder, enter under Folder a different folder and
click on Next.

Or:
» To install a different folder, click on Browse.

> Browse for Folder is displayed.

Brovwse: | £ metd Comfiguration Tool 41,0600 v|

C:%Program Files (#86])%Hilzcher GmbHsnet Configuration Tool W1

[ 0K { | Cancel

Figure 155: Browse for Folder

Select a folder and click on OK.
Answer the Windows® security question with Yes.

Check Disk Space

Click on Disk Cost, to check which drive provides the required space
for the installation.

vV @ VvV V

The list below includes the dives vou can install net Configuration Tool Y1 .x to, alang with
each drive's available and required dizk space.

Walurne Dizk Size Available Fequired Difference
OkE OkE OkE OKE

134GE 170GE 7B 170GE

Z70GR Z70GEB Ok.B 270GE

Figure 156: Disk Space

» Check the disk space of the drives and close the Disk Space window
via OK.
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4. Starting Installation

Confirm Installation ﬁ

The installer iz ready to install net< Configuration Tool %1.%  on your computer.

Click "Mext" to start the installation.

Figure 157: Confirm Installation

» Click on Next, to start the installation.

5. Installation Progress

2> netX Configuration Tool is being installed.

Installing netx Configuration Tool
V1%

net Configuration Tool Y1 1 is being installed.

Please wait...

Figure 158: netX Configuration Tool - Installation Progress

» Wait until the installation has been completed.

Software Installation for the PC Cards cifX | Installing Drivers and Configuration Software

DOC120207UM3GEN | Revision 36 | English | 2014-07 | Released | Public © Hilscher, 2008-2014



netX Configuration Tool 115/160

5. Installation Complete

> The netX Configuration Tool installation is complete.

i netX Configuration Tool V1.x = i

Installation Complete

net Configuration Tool %15 has been successfully installed.

Click "Close" to exit.

Cancel < Back

Figure 159: netX Configuration Tool - Installation complete

» Click on Close, to finish the installation.

2 netX Configuration Tool is installed and can be started via Start > All
Programs > Hilscher GmbH > netX Configuration Tool.

Operating Instruction Manual and Online Help

A description of the user interface of the configuration program netX

[E Configuration Tool and for configuration and diagnosis of Slave devices
cifX wusing this tool, see the Operating Instruction Manual netX
Configuration Tool for cifX, comX and netJACK, Configuration of Real-
Time Ethernet and fieldbus devices (cifX comX netJACK
Configuration by netX Configuration Tool 01 XX
EN.pdf)on the Communication Solutions DVD to your device or on
www.hilscher.com.

The netX Configuration Tool contains an integrated online help facility.

» To open the online help in netX Configuration Tool, click on Help or
press the F1 key.
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6.5 Uninstalling under Windows XP

Requirements

the Slave configuration tool netX Configuration Tool from your PC.

Note: You need administrator privileges under Windows® XP to uninstall

Preparation

In order to uninstall the Slave configuration tool netX Configuration Tool:

» Close all application programs.

Steps for Uninstalling

1. First start the control panel of Microsoft Windows XP®.

B Control Panel

File Edit Wiew Favorites Tools Help

.\_)Back -\_) l-@ pSearch H Folders v

Address [} Cantral Panel

E’l Control Panel 2 6

Accessibility
& Switch to Category Wiew Options
See Also h

-ﬁ Windows Update
@) Help and Suppart

Fants Game

Kewboard Mouse

5o

Autornatic

cif¥ Setup cif ¥ Test

I

Indexerstell... InteliR) GMA

Falder Options

Controllers

= O @ [

Phone and  Power Options

Printers and  Regional and  Scanners and
Faxes Language ...

Updates

||’:’{’/

Internet
Qptians

a‘h J
L

Security
Center w

Figure 160: Windows Control Panel - Add or Remove Programs

> Double click on Add or Remove Programs in order to open the list.
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2 The window Add or Remove Programs for changing and removing
Windows programs opens.

8 Add or Remove Programs

e B
Currently installed programs: [ show updates Sork by
Change or b - T
Pﬁs;’ri‘:s 2=} Size  G.EBME
Size  10.20MB
E 5‘ el Sze  27.75ME
;‘r‘jo‘jngTa?n”\; B Size  335.00MB
. Size 2. 16MB
i Entries from other programs
3 Size 1.69MB
Add,l’Rdemove - Size 0.20ME
Windows
Components Size 10.31MB
w Size 10.13MB
@ Ij Size 3.69MB
Set Program g
Access and Size 0.16ME
Defaults
B Size  7.42MB
& See  0.55MB v

Figure 161: Windows — Add or Remove Programs

» Now search for the entry for netX Configuration Tool.
> Click on Remove > to start the uninstalling.

> At first, a confirmation box for safety purposes appears:

\:!/- Are wou sure you want bo remove nety Configuration Tool % . from wour computer?

Figure 162: netX Configuration Tool Confirmation Box

» Click on Yes in order to perform the uninstalling.

2 Now netX Configuration Tool is being uninstalled. This may take some
minutes.

netX Configuration Tool ¥1.x

Figure 163: netX Configuration Tool Uninstalling Progress

R Wait until netX Configuration Tool has been uninstalled and thus been
removed from the PC.
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6.6 Uninstalling under Windows 7

Requirements

_} Note: You need administrator privileges under Windows® 7 to uninstall the
Slave configuration tool netX Configuration Tool from your PC.

Preparation
In order to uninstall the Slave configuration tool netX Configuration Tool:

» Close all application programs.

Steps for Uninstalling
1. Open Start

» Click on Start E

Computer

Control Panel

LML E DN Change settings and customize the functionality of your computer.

Default Programs

Help and Support
All Programs

Search programs and files Shut down 'T'

Figure 164: Start > Control Panel

» Click on Control Panel.
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2 The window Adjust your computer’s settings is displayed.

g_.g/ |

3 » Control Panel » |Search Control Panel

Adjust your computer’s settings View by: Category ¥

™ System and Security
{’;5 Review your computer's status

User Accounts

'@' Change account type
Back up your computer

Find and fix problems Appearance and Personalization

Bgy Chongetheth
Network and Internet w sngete fheme
. Change desktop background
M View network status and tasks . .
X . Adjust screen reselution
&2, Choose homegroup and sharing options

Clock, Language, and Region

1= Change keyboards or other input methods
Change display language

./ Hardware and Sound

ﬁ‘ View devices and printers
Add a device
—
f— y . Case of Access
Eﬂ Er:ii%:z‘lal?icclem I@ Let Windows suggest settings
| - srogr

e m— Optimize visual display

Figure 165: Window Adjust your Computer’s Settings

2. Click on Uninstall program.

> The window Uninstall or change programs is displayed.

f M“ (=
@Ov v Control Panel » Programs » Programs and Features ~ | #3 || Search Programs and Features o ‘
P —— = o e L —

St Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
@ Turn Windows features on or
it Organize *  Uninstall Change  Repair = - @
Install 2 program from the =
network MName Publisher Installed On
|- 1071172011
= 22/08/2011
& 23/09/2011
W 25/08/2011
4] - 25/08/2011
05 Entries from other programs e
] 23/09/2011
E| 23/08/2011
x| 23/09/2011
@ 23/09/2011
'I{jnetx Configuration Tool V1. x BT " ) éﬂﬂlflpll =
[ ¥ Uninstall 29/11/2011
| Change 23/09/2011
Repair
4 [ 3
--l- Hilscher GmbH Product version: 1.05.03
. Help link: www.hilscher.com

Figure 166: Control Panel - Uninstall or Change Programs

Uninstalling netX Configuration Tool.
Now search for the entry for netX Configuration Tool.

Right click on netX Configuration Tool.

vV V Vv ®

In the context menu click on Uninstall to start the uninstalling.
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2 Atfirst, a confirmation dialog appears:

Programs and Features

! . Areyou sure you want to uninstall netX Configuration Tool V1.x 7
LY

[] In the future, do not show me this dialog box Yes ] [ No

Figure 167: Programs and Features

» Click on Yes in order to perform the uninstalling.

2 Preparing to remove:

r .

‘Windows Installer

_qd| Preparing to remove....

Figure 168: Windows Installer - Preparing to remove

A Windows® safety questions appears.

> Click in the Windows® security question on Yes.

2 Now netX Configuration Tool is being uninstalled. This may take some

minutes.

r . |

net¥ Configuration Tecl V1.x

Time remaining: 0 seconds

L I Cancel

S

Figure 169: netX Configuration Tool Uninstalling Progress

R Wait until netX Configuration Tool has been uninstalled and thus been

removed from the PC.
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6.7 Uninstalling under Windows 8

Requirements

Note: You need administrator privileges under Windows® XP to uninstall

the Slave configuration tool netX Configuration Tool from

your PC.

Preparation

In order to uninstall the Slave configuration tool netX Configuration Tool:

» Close all application programs.

Steps for Uninstalling
1. Open Windows® 8 Start Screen.
> Press the keys [Ctrl] and [ESC].

Figure 170: Start Screen Windows 8

» Press the keys [Win] and [F].
» Select Settings.
> Enter Uninstall a program into the search field.

Sett| n g S Results for “Unin” Settings
Urin|
Apps
ol
S

o Finance

e Internet Explorer

Mail

M

Figure 171: Uninstall a program

2. Click on Uninstall program.

> The window Uninstall or change programs is displayed.
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T « Programs » Programs and Features v O Search Programs and Features 0

Control Panel Home

Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or

'@' Turn Windows features on or Repair.
off

Install a program from the Organize « Change  Repair

network -
MName

Entries from other programs

Hilscher GmbH Product version:  1.06.00
Help link:  www.hilscher.com

Figure 172: Control Panel - Uninstall or Change Programs

Uninstalling netX Configuration Tool.
Now search for the entry for netX Configuration Tool.
Right click on netX Configuration Tool.

vV V Vv ®

In the context menu click on Uninstall to start the uninstalling.

2 Atfirst, a confirmation dialog appears:

E Are you sure you want to uninstall netX Configuration Toel V1.x

[] In the future, do not show me this dialog box

Figure 173: Programs and Features

> Click on Yes in order to perform the uninstalling.
> Preparing to remove:

_#Ad| Preparing to remove...
I35

Figure 174: Windows Installer - Preparing to remove

A Windows® safety questions appears.
> Click in the Windows® security question on Yes.

> Now netX Configuration Tool is being uninstalled. This may take some
minutes.
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Please wait while Windows configures net Configuration Tool
i

o V1.0600
i

Time remaining: 0 seconds

Figure 175: netX Configuration Tool Uninstalling Progress

> Wait until netX Configuration Tool has been uninstalled and thus been
removed from the PC.
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7 PC Cards cifX PC/104 (ISA)

7.1 SystemRequirements

Note: To operate a PC Card cifX PC/104 (ISA) in a PC, the PC has to
provide a free ISA memory area of 16 Kbyte in the memory range C0000
to FBFFF. If the PC card cifX should be operated with interrupt, then the
PC must provide additionally a free ISA interrupt.

7.2 Installation under Windows XP

Requirements

The cifX Device Driver was already installed on the used PC. If this is not
the case yet, then run the setup program cifX Device Driver Setup.exe. This
setup program installs the driver and the required INF files.

Note: To operate a PC Card cifX PC/104 (ISA) in a PC, the PC has to
provide a free ISA memory area of 16 Kbyte in the memory range C0000
to FBFFF. If the PC card cifX should be operated with interrupt, then the
PC has to provide additionally a free ISA interrupt.

Installation steps

Do the following steps to install a PC Card cifX PC/104 (ISA), e. g. to
reserve the memory range and if necessary one interrupt at the operating
system for the PC card cifX:

1. Start the Hardware Wizard
» Click Start > Settings > Control Panel.
> Then click Add Hardware.

Add Hardware Wizand

Welcome to the Add Hardware Wizard
Py
N,

Thiz wizard helps you:

+ |nztall zoftware to suppart the hardware you add to your
camputer.

* Troubleshoot prablems wou may be having with yaur
hardware.

& IF pour hardware came with an installation CD,
it iz recommended that you click Cancel to
cloze thiz wizard and use the manufacturer's
CD to install this hardware.

To continue, click Mest.

[ Mest> |’ Cancel

> Click Next >.
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Add Hardware Wizard
Iz the hardware connected? :g

Hawe you already connected this hardware to your computer?

(®iYes.lhave alieadv connected the hardward
() Mo, | have not added the hardware pet

< Back ” Mest = ll Cancel

2. Hardware Wizard

Select Yes, | have already connected the hardware.

> Click Next >.

» Move the scroll bar to the bottom to display the end of the list Installed
Hardware.

» Select Add a new hardware device.

Add Hardware Wizard
The following hardware is already installed on your computer .

From the list below, select an installed hardware device, then click Next to check
properties of troubleshoot a problem you might be having.

To add hardware not shown in the list, click “Add a new hardware device.”

Inztalled hardware:

&2 USE Roat Hub A
& USE Foat Hub

&2 USE Roat Hub

& USE Foat Hub

%USE Composzite Device

Add a nevs hardware device

< Back “ Mext » l[ Cancel
» Click Next >.
» Select Install the hardware that | manually select from a list
(Advanced).
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Add Hardware Wizand

The wizard can help you install other hardware .

The wizard can search for other hardware and autornatically install it for pow. Or, if you
ko exactly which hardware model you want to install, pou can select it from a list,

What do pou want the wizard to do’?

(") Search for and install the hardware automatically [Fecommended)

[ < Back “ Mext » l[ Cancel

» Click Next >.

» Select Show All Devices.

Add Hardware Wizand

From the list below, zelect the type of hardware you are installing .

If pow do not gee the hardware categom pou want, click Show Al Devices.

Common hardware tppes:

5 All Devices
§ Dizplay adapters
ZAIDE ATAMTAP cantrallers
&&EEE 1394 Bus host controllers
=8 Imaging devices
..E] Infrared devices

Modems

=] b ulti-port serial adapters
BB B bl aclantare b

< Back “ Mext » l[ Cancel

» Click Next >.
> Select from the list of Manufacturer > Hilscher GmbH.
» Then select from the list of Model > cifX ISA (16kB).
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Add Hardware Wizand
Select the device driver you want to inztall for this hardware. .

Select the manufacturer and model of your hardware device and then click Mest. [f you
hawve a digk that containg the driver pou want to install, click Hawve Disk,

t anufacturer s Model ”~
Hewlett Packard [1EkE]
:;fchef GimbH OEM ISA (32kE]
IBM ¥
< > w

& This driver iz not digitally signed!

Tell me why driver signing is important

< Back “ Mext » l[ Cancel l

» Click Next >.

3. Install
> Click Next >.

Add Hardware Wizard
The wizard i1z ready to install your hardware .

Hardware ta ingtall:

cif 154 [16kB)

To start installing your new hardware, click Nest.

[ < Back ]l Mext » |[ Cancel

R The cifX Device Driver is installed.

B

Finish or change resources

If the PC Card cifX PC/104 is jumpered for memory address DO000 and
no interrupt jumper is set on the PC card cifX (polling), then click

Finish.
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Add Hardware Wizand

Completing the Add Hardware Wizard
S
The following hardware was installed:

cif 154 [16kE]

The zoftware for thiz device is now ingtalled, but may not
work, comectly.

Wiindowes cannot determing the zettings for thiz device.
Conzult the documentation that carme with this device and
uze the Rezource tab to zet the configuration. [Code 24]

Miew or change resources for this hardware [Advanced:

To cloze thiz wizard, click Finizh.

Finizh

» If you have clicked on Finish, then restart the PC.

» If the PC Card cifX PC/104 is jumpered for a memory address other
than DO00O0 and no interrupt jumper is set on the PC card cifX (polling),
then click View of change resources for this hardware (Advanced).
Continue with section Select Memory Address for polling (Basic
Configuration 0001) on page 128.

» If the PC card cifX is to be used with interrupt, then click View of
change resources for this hardware (Advanced). Continue with
section Select Memory Address and interrupt (Basic Configuration
0002) on page 131.

Select Memory Address for polling (Basic Configuration 0001)
» Click Set Configuration Manually.

Add Hardware Wizard Properties E]@

Resources

cif 154 [16kE)

Resource settings:
Thiz device isn't using any rezources because it has a problem.

| Set Configuration Manually |

[ oK ][ Cancel ]

> At Settings based on select Basic configuration 0001.
» Select Memory Range.
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Add Hardware Wizard Properties

Resources |

cif 154 [16kE)

Resource settings:

Resource upe Setting

kemary Range

Setting based on: | Basic configuration 0001 hd |

LChange Setting...

Conflicting device list:

Mo conflicts.

[ oK ] [ Cancel

» Click Change Settings.

» Set the memory address: e. g. address E0000.

Edit Memory Range

Enter the meman range you would like to et for thiz device.
r'ou may either enter a gpecific range and the nearest valid range

will be automatically selected. or you may zelect a range using the
up and down armoms,

Thiz regource iz aszigned to the following child device(z]:

Yalue: | 0O0EOOOO- ODOE3FFF E

-

Conflict information

The zetting you have chozen does not conflict with any other
devices.

Mo devices are conflicting.

ak l [ Cahicel

> Click OK.
%
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Add Hardware Wizard Properties E]EJ

Resources

cif 154 [16kE)

Resource settings:

Resource upe Setting
Wl Memory Range  DOOEOQOOO - DOOEZFFF

Setting based on: | Basic configuration 0001 hd

E‘mghange Setting..

Conflicting device list:

Mo conflicts.

ak. ] [ Cahicel

> Click OK.
> Click Finish.

Add Hardware Wizard

5

The following hardware was installed:

cif 154 [16kE]

The zoftware for thiz device iz now ingtalled, but mag not
wark. comectly.

windows cannat determine the settings for this device.
Consult the documentation that came with this device and
uze the Resource tab to set the configuration. [Code 34]

Miew or change resources for this hardware [Advanced:

To cloze this wizard, click Finigh.

Finizh

Completing the Add Hardware Wizard

> Restart the PC.
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Select Memory Address and interrupt (Basic Configuration 0002)
» Click Set Configuration Manually.

Add Hardware Wizard Properties

Resources |

cif 154 [16kB)

Besource settings:

Thiz device isn't using any rezources because it hag a problem.

| Set Configuration b anually |

> At Settings based on select Basic configuration 0002.

> Select Memory Range.

Add Hardware Wizard Properties

Resources |

cif 154 [16kE]

Besource settings:

Resource tppe Setting

temary Bange

W Fo 7

Setting bazed on: | Basic configuration 0002 bt |

LChange Setting...

Conflicting device list;

Mo conflicts.

[ oK ] l Cancel

» Click Change Settings.

» Set the memory address: e. g. address E0000.
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Edit Memory, Range

Enter the meman range you would like to et for thiz device.
r'ou may either enter a gpecific range and the nearest valid range

will be automatically selected. or you may zelect a range using the
up and down armoms,

Thiz resource is assigned to the following child device(s):

Yalue: | 000EOOQO0 - OO0EZFFF S

-

Conflict information

The zetting you have chozen does not contlict with any ather
devices,

Mo devices are conflicting.

> Click OK.

» Select IRQ.

Add Hardware Wizand Properties

Resounces |

cif 154 [16kE)

Besource settings:

Resource type Setting

W 1 emory Flange  000E0DOQ - QOOE3FFF
?

Setting bazed on: | B azic configuration 0002 b |

LChange Setting...

Conflicting device list:

Mo conflicts.

l (].8 ] l Cancel

» Click Change Settings.

» Set the interrupt number: e. g. interrupt 11.
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Edit Interrupt Request

Enter the interrupt request vou would like to zet for thiz device.
Y'ou may either enter a specific value and the nearest valid value

will be automatically selected, or you may zelect a value using the
up and down armoms,

Thiz regource iz aszigned to the following child device(z]:

Walue: |11| —

Conflict information

The zetting you have chozen does not conflict with any other
devices.

Mo devices are conflicting.

aF. l [ Cancel

> Click OK.

%

Add Hardware Wizard Properties

Resources |

cif 154 [16kE)

Resource settings:

Resource upe Setting

Wt emory Range  0ODEDOOD - DDOE3FFF
Wil RO 11

Setting based on: | Basic configuration 0002 hd

E‘mghange Setting..

Conflicting device list:

Mo conflicts.

ak. ] [ Cahicel

> Click OK.

» Click Finish.
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Add Hardware Wizard

Completing the Add Hardware Wizard

5

The faollowing hardware was installed:
cif< 154 [1EkE]

The zoftware for this device is now installed. but may nat
wark, corectly.

Windows cannot determine the settings for this device.
Conzult the documentation that came with thiz device and
uze the Resource tab to zet the configuration. [Code 34)

alew or change resources for thiz hardware [&dvanced:

To cloge thiz wizard, click Finizh,

Finizh

» Restart the PC.

Check in the Device Manager if the PC Card cifX PC/104 (ISA) is
installed properly

» Open the Device Manager: Desktop symbol My Computer > right
mouse button Properties > Tab Hardware > button Device Manager.

» Check if the display in the Device Manager shows cifX ISA (16kB).

—-E& CIFx Communication Interface
BEE iy 1S4 (16KE)

If an exclamation mark is shown with cifX ISA (16kB).

» If an exclamation mark is shown with cifX ISA (16kB), then either a
resource conflict exists or the requested resources are not available.

» Select from the context menu on cifX ISA (16kB) > Properties.

Y

Select the tab Resources.

» Change the setting for the memory range respectively the interrupt with
Set Configuration Manually, as described in section Select Memory
Address for polling (Basic Configuration 0001) on page 128 or in section
Select Memory Address and interrupt (Basic Configuration 0002) on
page 131.
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7.3 Installation under Windows 7

Requirements

The cifX Device Driver was already installed on the used PC. If this is not
the case yet, then run the setup program cifX Device Driver Setup.exe. This
setup program installs the driver and the required INF files.

Note: To operate a PC Card cifX PC/104 (ISA) in a PC, the PC has to
provide a free ISA memory area of 16 Kbyte in the memory range C0000
to FBFFF. If the PC card cifX should be operated with interrupt, then the
PC has to provide additionally a free ISA interrupt.

Installation steps

Do the following steps to install a PC Card cifX PC/104 (ISA), e. g. to
reserve the memory range and if necessary one interrupt at the operating

system for the card:
1. Open Start

> Click on Start @

2. Search and start the Device Manager.
» Enter Device Manager into the search field.
%

Control Panel (3)
=y Device Manager
o5 View devices and printers

=y Update device drivers

- See more results

|DE*.-'icr:|'ﬂanagE|1 % | | Shut down | » |

» Click on Device Manager.
2 The Device Manager starts.
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3. Add legacy hardware

» In the Device manager click on the any element of the tree, e. g. select
the top element of the tree.

» Select from the menu Action > Add legacy hardware.

= Device Manager [E=5EcR =<
File | Action | View Help

Scan for hardware changes

Add legacy hardware

Help

b B, Display adapters

> ey DVD/CD-ROM drives

b - Floppy disk drives

b -5 Floppy drive controllers

b g IDE ATA/ATAPL controllers
-2 Keyboards

> --g! Mice and cther pointing devices
- -l Moniters

> ¥ Network adapters

>S5 Ports (COM & LPT)

s - System devices

Add 2 legacy (nen Plug and Play) device to the computer,

X The Hardware Wizard starts.

4. Hardware Wizard
> Click Next >.

Add Hardware

Welcome to the Add Hardware Wizard

This wizard helps you install driver software to support clder
devices that de not support Plug-and-Play and which are not
automatically recognized by Windows,

You should enly use this wizard if you are an advanced user or
you have been directed here by technical support,

N your hardware came with an installation CD, it is
recommended that you click Cancel to close this wizard
and use the manufacturer's CD to install this hardware.

To continue, click Mext,

< Back [ Meat = ] [ Cancel
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» Select Install the hardware that | manually select from a list
(Advanced).

Add Hardware
The wizard can help you install other hardware

The wizard can search for other hardware and automatically install it for you, Or, if you
know exactly which hardware model you want to install, you can select it frem a list.

What do you want the wizard to do?

() Search for and install the hardware automatically (Recommended)

@ iInstall the hardware that [ manually select from a list (Advanced):

< Back " Mead = l[ Cancel

> Click Next >.

» Select Show All Devices.

Add Hardware

From the list below, select the type of hardware you are installing

If you do not see the hardware categery you want, click Show All Devices.

Cemrmon hardware types:

Show All Devices -

& Display adapters
g IDE ATASATAPI contrallers
e [EEE 1284.4 compatible printer
e [EEE 1284.4 devices
@ IEEE 1394 Bus hast contrellers

- R .
“milmaging devices

m

|IF Infrared devices
% IMedia Center Extender

< Back ][ Mend = ll Cancel

» Click Next >.

Software Installation for the PC Cards cifX | Installing Drivers and Configuration Software

DOC120207UM36EN | Revision 36 | English | 2014-07 | Released | Public © Hilscher, 2008-2014



PC Cards cifX PC/104 (ISA)

138/160

» Wait until Windows® has created the device list. This can take a while.

» Select from the list of Manufacturer > Hilscher GmbH.
» Then select from the list of Model > cifX ISA (16kB).

Add Hardware

Select the device driver you want to install for this hardware.

< } Select the manufacturer and model of your hardware device and then click Mext. If you have a
?)  disk that contains the driver you want te install, click Have Disk.

Manufacturer “ || Model
Hauppauge Computer Works!
Hilscher GmbH S OEM ISA (32kB)
HP

TEEE 1847 aranatible A7 Te

4 1 r

| This driver has an Authenticode(tm) signature,

Tell me why driver signing is important

« Back ][ Mext > ll Cancel ]

> Click Next >.

> Click Next >.

Add Hardware

The wizard is ready to install your hardware

Hardware to install:
_M}‘. cif { IS4 (16kE)

To start installing your new hardware, click Mext.,

< Back ” Des = |l Cancel
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5. Install
> If the Windows® Security asks, then click Install.

[=7] Windows Security @
Would you like to install this device software?

=~ Mame: Hilscher GmbH cifX Communication Interfa..,
&' Publisher: Hilscher Gesellschaft fuer Systemautomat..,

[ (Always trust software from "Hilscher Gesellschaft ; Install ][ Don't Install
fuer Systemautomat,..”,

@ You should only install driver software from publishers you trust. How can [ decide which device software ic
safe to install?

X The cifX Device Driver is installed.

6. Finish or change resources.

If the PC Card cifX PC/104 is jumpered for memory address DO000 and
no interrupt jumper is set on the PC card cifX (polling), then click
Finish.

Add Hardware

Completing the Add Hardware Wizard

The fellowing hardware was installed:

E. cif ISA (16kB)
=

The software for this device is now installed, but may not wark
correctly.

Windows canneot determine the settings for this device,
Consult the documentation that came with this device and use
the Resocurce tab to set the configuration, (Code 34)

iew or change resources for this hardware (Advanceds

To cloze this wizard, click Finish.

» If you have clicked on Finish, then restart the PC.

» If the PC Card cifX PC/104 is jumpered for a memory address other
than DO000 and no interrupt jumper is set on the PC card cifX (polling),
then click View of change resources for this hardware (Advanced).
Continue with section Select Memory Address for polling (Basic
Configuration 0001) on page 140.

» If the PC Card cifX PC/104 is to be used with interrupt, then click View
of change resources for this hardware (Advanced). Continue with
section Select Memory Address and interrupt (Basic Configuration
0002) on page 142.
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Select Memory Address for polling (Basic Configuration 0001)

» Click Set Configuration Manually.

Resources

-L-' cif¥ 154 (16kEB)
==

Besource settings:
Thiz device isn't using any resources because it has a problem.

Set Configuration Manually

o] ] [ Cancel

Add Hardware Properties @

» Uncheck Use automatic settings.

> At Settings based on select Basic configuration 0001.

» Select Memory Range.

Resounces

E. cifX 15A (16kE)
=

Besource settings:

Resource type Setting

L Memory Range JiE

Setting based on: [Basic corfiguration 0001 ']

[[7] Use automatic settings

Change Setting...

Conrflicting device list:
Mo conflicts. -

[ 0K l [ Cancel

Add Hardware Properties @

> Click Change Settings.
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» Set the memory address: e. g. address E0000.
Edit Memory Range @

Enter the memory range you would like to set for this device.

-

You may either enter a specific range and the nearest valid range
will be automatically selected, or you may select a mnge using the
up and down amows.

This resource is assigned to the following child device(s):

-

Value: 000EOOOO- OOOE3FFF =

Corfflict information
The setting you have chosen does not conflict with amy other
devices.

Mo devices are corflicting.

[ OK ] [ Cancel

» Click OK.
%

Add Hardware Properties @
Resources

E. cif X 154 {16k B}
e

Besource settings:

Resource type Setting
i Memory Range 000EOQOOQO0 - OOOE3FFF

Setting based on: [Easic corfiguration 0001

. Change Setting... |

[F] Use automatic settings

Corflicting device list:
Mo corflicts. -

Ok ] [ Cancel

> Click OK.
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> Click Finish.

Add Hardware

Completing the Add Hardware Wizard

The following hardware was installed:

E. cif X IS4 (16kB)
.q .

The software for this device is now installed, but may not work
correctly.

Windows cannot determine the settings for this device,
Consult the documentation that came with this device and use
the Resocurce tab to set the configuration. (Code 34)

Yiew or change resources for this hardware (Advanceds

To close this wizard, click Finish.

[
fu
5]
Ja.

> Restart the PC.

Select Memory Address and interrupt (Basic Configuration 0002)
> Click Set Configuration Manually.

Add Hardware Properties @
Resources

E. cifX 15A (16kE)
.q .

Besource settings:
Thig device isnt using any resources because it has a problem.

[ Set Configuration Manually J

oK l [ Cancel
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» Uncheck Use automatic settings.
> At Settings based on select Basic configuration 0002.
» Select Memory Range.

Add Hardware Properties @
Resourzes

-L-' cif¥ 154 (16kEB)
-

Besource settings:

Resource type Setting
| Memory Range lig
B IRG 7

Setting based an: [Basic configuration 0002 "]

D Use automatic settings Change Setting...

Conflicting device list:
Mo corflicts. -

[ oK ] [ Cancel

> Click Change Settings.
» Set the memory address: e. g. address E0000.
Edit Memory Range @

Enter the memary range you would like to set for this device.

‘You may either enter a specific range and the nearest valid range
will be automatically selected, or you may select a rmnge using the
up and down amows.

This resource is assigned to the following child device(s):

Walue: OOOECOOO- QOOE3FFF =

Conflict information

The setting you have chosen does not corflict with any other
devices.

No devices are conflicting.

[ OK ] [ Cancel

> Click OK.
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» Select IRQ.

¥

Add Hardware Properties @

Resounces

E. cifX 15A (16kE)
<

Besource settings:

Resource type Setting
B Wemory Rangs 0ODEQOOD - DOOE3FFF

Setting based on: lBasic configuration 0002

7

Conflicting device list:
Mo corflicts.

[ Use automatic settings Change Setting...

[ oK ] [ Cancel

» Click Change Settings.

» Set the interrupt number: e. g. interrupt 11.
Edit Interrupt Request @
Enter the intemupt request you would lilke to set for this device.
fou may either enter a speciic value and the nearest valid value
will be automatically selected, or you may select a value using the
up and down amows.
This resource is assigned to the following child deviceis):
Valus: |11 =
Conrflict irformation
The setting you have chosen does not corflict with any other
devices.
Mo devices are conflicting.
[ 0K ] [ Cancel
» Click OK.
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s

Add Hardware Properties @
Resources

Aol cfXISA (16kB)
.q .

Besource settings:

Resource type Setting

B Memory Rangs 0ODEQOOD - DOOESFFF
At (0000DO0E (11)

Setting based on: lBasic configuration 0002 -

[[] Use automatic settings

Conrflicting device list:
No conflicts. -

QK ] [ Cancel

> Click OK.

> Click Finish.

Add Hardware

Completing the Add Hardware Wizard

The following hardware was installed:

ﬁ. cif X IS4 (16kB)
.q .

The software for this device is now installed, but may not work
correctly.

Windows cannct determine the settings for this device,
Consult the documentation that came with this device and use
the Resocurce tab to set the configuration. (Code 34)

Yiew or change resources for this hardware (Advanceds

To close this wizard, click Finish.

[
fu
5]
o

» Restart the PC.
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Check in the Device Manager if the PC Card cifX PC/104 (ISA) is
installed properly

> Open the Device Manager.
» Check if the display in the Device Manager shows cifX ISA (16kB).

li" cif X Communication Interface
o l;_:" cifi 154 (18kB)

o

If an exclamation mark is shown with cifX ISA (16kB).

» If an exclamation mark is shown with cifX ISA (16kB), then either a
resource conflict exists or the requested resources are not available.

» Select from the context menu on cifX ISA (16kB) > Properties.

A\

Select the tab Resources.

» Change the setting for the memory range respectively the interrupt with
Set Configuration Manually, as described in section Select Memory
Address for polling (Basic Configuration 0001) on page 140 or in section
Select Memory Address and interrupt (Basic Configuration 0002) on
page 142.
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8 Hardware Settings
8.1 Slot Number (Card ID)

Only for: CIFX 50-DP, CIFX 50-CO, CIFX 50-DN, CIFX 50-CC, CIFX 50-CP,
CIFX 50E-DP, CIFX 50E-CO, CIFX 50E-DN, CIFX 50E-CC, CIFX 50E-CP and
CIFX 50-2ASM.

This section describes how the Slot Number (Card ID) is displayed in the
cifX Device Driver setup program and in the configuration software
SYCON.net.

8.1.1 cifX Device Driver Setup

Precondition: Previously a Slot Number (Card ID) between 1 and 9 has
been set at the PC Card cifX (refer to User Manual PC Cards cifX PClI,
PCle, Low Profile PCle / PCI (CIFX 50), PCIl Express (CIFX 50E), Low
Profile PCI Express (CIFX 70E, CIFX 100EH) section Rotary Switch for Slot
Number (Card ID)).

The description below uses for Slot Number (Card ID) the value ,1°.
Open the cifX Setup program in the control panel.
Select Start > Control Panel.

Double click on the cifX Setup symbol.

The cifX Driver setup program starts.
Select cifX.
Select under Device List > Active Devices the entry cifX0 or cifX1.

The field Slot Number shows the Slot Number (Card ID) for the PC
Card cifX. Here the Slot Number (Card ID) has the value ,1*

VN @y Vv Vv =2

1. cifX Driver Setup Utility

File Dewvice Driwer 7

Device List =

About
Slat Wurnber: |1 Base Address:  OxFESFOOO00

Device Number; 1251100 Interrupk Nurnber: D

Serial Mumber: 20007 Use Interrupt: [

flias: Enable DMA: [
MNDIS Support: [

CH#S
i cift Use loadable Modules: [~

CH#0
CH#1 rci base Firmware
CH&2
CH#3
CH#&4
CH#S

DeehrfSH SlobMr
oK | Cancel

Figure 176: Slot Number (Card ID) in the cifX Device Driver Setup
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8.1.2

Oder:

3. Switch to SlotNr presentation.
> Click under Device List on SlotNr.
> Click under Device List on Slot 1.

1. cifX Driver Setup Utility

Device List

- B

CH#0
CH#1
CH#Z
CH#3
CH#4
CH#S

= slat 2

CH#0
CH#1
CH#Z
CH#3
CH#4
CH#S

9 Slot 3

CH#0
CH#1L
CH#Z

File Device Driver T

=

A

CH# b’
DevwlrfSH || Slobhr

Slot Mumber; 1 Use Interrupt: |
Alias: | Enable DMA: [
Current Devices: NDIS Suppart: -
Dievice: | Diewvhr Serhlr | Pheysfddr
cif %0 1250100 21204 OxFE7ZFO000

Use loadable Modules: [~

rci base Firmware

Cancel

o]

Figure 177: Slot Number (Card ID) in the cifX Device Driver Setup, ,,SIotNr” selected

SYCON.net

In the Device Assignment in the column Slot number the Slot-Nummer
(Card ID) is displayed preset at the PC Card cifX via the Rotary Switch Slot
Number (Card ID).

The indication n/a means that no Slot-Nummer (Card ID) exists. This
occurs if the PC Card cifX is not equipped with a Rotary Switch Slot
Number (Card ID) or for PC Cards cifX equipped with a Rotary Switch
Slot Number (Card ID) if the rotary switch is set to the value 0 (zero).

| Device

| Hardware Paork 017213

Slot number nSeriaI numbier | Drrivver

| Channel Protocal

| Access path |

O
®! | ciFx so-op

CIFx 50-DP

-[-JPROFIEUS)-

-|-JPROFIBUS)-

CIFx Device Driver
CIF% Device Driver

PROFIBUS-DP Master
PROFIBUS-DP Master

. \difS_Cho

Figure 178: Slot Number (Card ID) in the Configuration Software SYCON.net.

Parameter Meaning Range of Value / Value
Slot number | Shows the Slot Number (Card ID) preset at the PC Card cifX via the 1t0 9,
Rotary Switch Slot Number (Card ID). n/a

The indication n/a means that no Slot-Nummer (Card ID) exists. This
occurs if the PC Card cifX is not equipped with a Rotary Switch Slot
Number (Card ID) or for PC Cards cifX equipped with a Rotary Switch Slot
Number (Card ID) if the rotary switch is set to the value 0 (zero).

Table 4: Slot Number (Card ID) in the Configuration Software SYCON.net.
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“DMA Mode”

This section describes how to activate the DMA Mode in the cifX Device

Driver setup program.

Case 1: Previously a Slot Number (Card ID) between 1 and 9 has been
set at the PC Card cifX (refer to User Manual PC Cards cifX, section Rotary

Switch for Slot Number (Card ID)).

Case 2: Previously the Slot Number (Card ID) value 0 has been set at the
PC Card cifX or the PC Card cifX is not equipped with a Rotary Switch

Slot Number (Card ID).

The description below refers to case 1 and uses for Slot Number (Card ID)

the value ,1“.

1. Switch to SlotNr presentation.

» Click under Device List on SlotNr.
» Click under Device List on Slot 1.
2. Activate DMA Mode.

» Check Enable DMA.

1. cifX Driver Setup Utility

File Device Driver T

Device List =

~EN 1

CH#0 Slok Mumber:

CH#L dlias: |
CHEZ
CH#ES

Current Devices:

Use Interrupk:

Enable DMA:
MDIS Suppaort:

-

CH#4 Device | Dot Serhr

| Pheysfddr

CH#S cifxn

= slat 2
CH#D
CH#L
CH#Z
CH#3
CH#4
CH#S

1250100 21204

Use loadable Modules: [~

OxFEFFO000

9 Slot 3
CH#0
CH#1
CH#z

CH# b’
DevwlrfSH || Slobhr

rci base Firmware

Figure 179: Activating DMA Mode in the cifX Device Driver Setup

3. Apply Settings
» Click Apply
> The DMA Mode is activated.
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9 PC Settings
9.1 Windows Power Management PC Cards cifX PCI Express

Settings to the Microsoft Windows power management only affect the PC
cards cifX PCI Express, as listed in the following table:

PC Card cifX Part No. PC Card cifX Part No.
CIFX 50E-RE 1251.100 CIFX 90E-DP\F 1291.410
CIFX 50E-RE\ET 1251.105 CIFX 90E-DP\MR\F 1291.412
CIFX 50E-DP 1251.410 CIFX 90E-DP\ET\F 1291.414
CIFX 50E-CO 1251.500 CIFX 90E-DP\MR\ET\F 1291.416
CIFX 50E-DN 1251.510 CIFX 90E-CO\F 1291.500
CIFX 50E-2ASM 1253.630 CIFX 90E-CO\MR\F 1291.502
CIFX 50E-CC 1251.740 CIFX 90E-CO\ET\F 1291.504
CIFX 70E-RE 1.259.100 CIFX 90E-CO\MR\ET\F 1291.506
CIFX 70E-RE\MR 1.259.103 CIFX 90E-DN\F 1291.510
CIFX 100EH-RE\CUBE | 9016.090 CIFX 90E-DN\MR\F 1291.512
CIFX 70E-DP 1.259.410 CIFX 90E-DN\ET\F 1291.514
CIFX 70E-DP\MR 1.259.413 CIFX 90E-DN\MR\ET\F 1291.516
CIFX 70E-CO 1.259.500

CIFX 70E-CO\MR 1.259.503

CIFX 70E-DN 1.259.510

CIFX 70E-DN\MR 1.259.513

Table 5: PC Cards cifX PCl Express

Important: If you install a PC card cifX PCI Express (see Table 5: PC

| o ' Cards cifX PCI Express), you always must disable the Microsoft Windows

"Link State Power Management". Otherwise, it cannot be excluded that
your PC freezes during the PC card cifX PCI Express is in operation.
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Shut off Windows Power Management

1. Select Start > Control Panel.

2 The window Adjust your computer’s settings appears:

.‘s 3v| » Control Panel »

—

Adjust your computer’s settings

@‘ Systemn and Security
4’3 Review your computer's status
% Back up your computer

Find and fix problems

Network and Internet
W View network status and tasks
“&=2, Choose homegroup and sharing options

./ Hardware and Sound

View devices and printers
Add a device

e
g—y Programs ™
k “j Uninstall a program u

Get programs

View by: Category +

User Accounts
'@ Change account type

Appearance and Personalization
Change the theme

Change desktop background

Adjust screen reselution

Clock, Language, and Region
Change keyboards or other input methods
Change display language

Ease of Access
Let Windows suggest settings
Optimize visual display

Figure 180: Click ‘Hardware and Sound’

2. Click Hardware and Sound.

2> The window Hardware and Sound appears:

L |

£y
(_- g/ E@b Control Panel » Hardware and Sound » - Search Control Panel pel

Control Panel Home

. / Devices and Printers
System and Security =28 Add a device Add a printer Mouse
Network and Internet

# Hardware and Sound

AutoPlay
Change default settings for media or devices

2y
5y Sound
=)
C) Adjust system volume
\1‘; Power Options

Change power-saving settings
Require a password when the computer wakes

Programs
User Accounts

Appearance and
Personalization

Cleck, Language, and Region
Ease of Access ! Display
G

Make text and other items larger or smaller
How to correct menitor flicker (refresh rate)

’@ Device Manager

Change system sounds

Change what the power buttons do
I hange when the computer S\EEESI Choose a power plan

Play CDs or other media automatically

Manage audic devices

Adjust screen reselution | Connect to an external display

Figure 181: Click ‘Change when the computer sleeps’

3. Under Power Options click Change when the computer sleeps.

» The window Change when the computer sleeps appears:

Software Installation for the PC Cards cifX | Installing Drivers and Configuration Software
DOC120207UM36EN | Revision 36 | English | 2014-07 | Released | Public

© Hilscher, 2008-2014



PC Settings 152/160

, > .?

@U' » Control Panel » Hardware and Sound » insr Optmns + Edit Plan Settlngs - "-’ Search Control Panel

Change settings for the plan: Balanced

Choose the sleep and display settings that you want your computer to use.

W Put the computer to sleep:

Ehange advanced power setting

Restore default settings for this plan

Save changes Cancel

Figure 182: Click ‘Change advanced power settings’

4. Click Change advanced power settings.

> The window Power Options > Advances settings:
Advanced settings

- Select the power plan that you want to customize, and
\1‘; then choose settings that reflect how you want your
computer to manage power.

mﬂlChanue settings that are currently una\-allablel
Balanced [Active]

Wireless Adapter Settings

Sleep

USE settings

Power buttens and lid

PCI Express

(= Link State Power Management
Setting: Moderate power savings

Processor power management

Display

Multirnedia settinns

O0EHEEH

[ Restore plan defaults

[ ok ][ cancel || mopy

Figure 183: Click ‘Change settings that are currently unavailable’

5. Click Change settings that are currently unavailable.

6. Scroll down until PClI Express > Link State Power Management
appears.
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7. For Link State Power Management select the setting ,Off’.

Advanced settings

= Select the power plan that you want to customize, and
\{J then choose settings that reflect how you want your
computer to manage power.

’Balanced [Active] -

Wireless Adapter Settings -
I Sleep
USE settings
i Power buttons and lid
= PCI Express
i = Link State Power Management
Processor pow@lslis
Display viDderate power savings ‘

. . Maximum power savings
Multimedia settings | &

m

[ Restore plan defaults ]

i [ ok [ cancel || 2oply
_— =

Figure 184: Set ,Link State Power Management’ to ‘Off’

8. Apply the changed settings by OK.

Software Installation for the PC Cards cifX | Installing Drivers and Configuration Software
DOC120207UM36EN | Revision 36 | English | 2014-07 | Released | Public © Hilscher, 2008-2014



Appendix

154/160

10 A
10.1

Figure 1:
Figure 2:
Figure 3:
Figure 4:
Figure 5:
Figure 6:
Figure 7:
Figure 8:
Figure 9:
Figure 10
Figure 11
Figure 12
Figure 13

Figure 14:
Figure 15:
Figure 16:
Figure 17:
Figure 18:
Figure 19:
Figure 20:
Figure 21:
Figure 22:
Figure 23:
Figure 24:
Figure 25:
Figure 26:
Figure 27:
Figure 28:
Figure 29:
Figure 30:
Figure 31:
Figure 32:

Figure 33

Figure 34:
Figure 35:
Figure 36:
Figure 37:
Figure 38:
Figure 39:
Figure 40:
Figure 41:
Figure 42:
Figure 43:
Figure 44:
Figure 45:
Figure 46:
Figure 47:
Figure 48:

ppendix

List of Figures

System Overview cifX and SYCON.net

System Overview cifX and SYCON.net

System Overview cifX and netX Configuration Tool

System Overview cifX (Master) and Remote Connection via Ethernet
System Overview cifX (Slave) and Remote Connection via Ethernet
Start the Installation for the cifX Device Driver

cifX Device Driver-Setup - License Agreement

Installing cifX Device Driver

Finish Installation for cifX Device Driver

: Found New Hardware Wizard: Select ‘No, not this time’

: Found New Hardware Wizard: Select ‘Install the software automatically’

: Found New Hardware Wizard: Software is installed

: Found New Hardware Wizard: Click ‘Finish’

Found New Hardware (Example for PC card cifX)

Start the Installation for the cifX Device Driver

cifX Device Driver Setup.exe - Run as Administrator
cifX Device Driver Setup - License Agreement

Installing cifX Device Driver is installed

Installation for cifX Device Driver — Installation is continued
Installation for cifX Device Driver completed

Start the Installation for the cifX Device Driver

cifX Device Driver Setup.exe - Run as Administrator
cifX Device Driver Setup - License Agreement

Installing cifX Device Driver is installed

Installation for cifX Device Driver — Installation is continued
Installation for cifX Device Driver completed

Device Driver Software was not successfully installed
System Properties

Control Panel

Startbildschirm Windows 8

Search and start the Device Manager

,Software“ Pane

:Message , Software*

cifX Device Driver is uninstalled

Control Panel

Device Manager (Example for PC card cifX)

Device Properties > General (Example for PC card cifX)
Device Properties > Driver(Example for PC card cifX)
Confirm Device Uninstall (Example for PC card cifX)
Control Panel > Uninstall a program

Uninstall or change a program > Uninstall

Programs and Features

Windows Installer

Unistalling cifX Device Driver

Start Screen Windows 8

Search and start the Device Manager

Device Manager (Example for PC card cifX)

Device Properties > General (Example for PC card cifX)

12
13
14
15
16
19
20
20
21
22
22
23
23
24
25
26
26
27
27
28
30
31
31
32
32
33
34
35
36
37
37
38
39
39
40
41
41
42
42
43
43
44
44
44
45
45
46
46

Software Installation for the PC Cards cifX | Installing Drivers and Configuration Software
DOC120207UM36EN | Revision 36 | English | 2014-07 | Released | Public

© Hilscher, 2008-2014



Appendix 155/160

Figure 49: Device Properties > Driver (Example for PC card cifX) 47
Figure 50: Confirm Device Uninstall (Example for PC card cifX) 47
Figure 51: Uninstall a program 48
Figure 52: Uninstall or change a program > Uninstall 48
Figure 53: Programs and Features 49
Figure 54: Windows Installer 49
Figure 55: Unistalling cifX Device Driver 49
Figure 56: Start Screen Communication Solutions — Install USB Driver 51
Figure 57: Device Driver Installation Wizard — Start Screen 52
Figure 58: Device Driver Installation Wizard — Driver Are Installing 52
Figure 59: Device Driver Installation Wizard — Installation Completed 53
Figure 60: Found New Hardware Wizard — USB Driver (1) 54
Figure 61: Found New Hardware Wizard — USB Driver (2) 54
Figure 62: Found New Hardware Wizard — USB Driver (3) 55
Figure 63: Found New Hardware Wizard — USB Driver (4) 55
Figure 64: Display of USB Connection in Device Manager 56
Figure 65: Start Screen Communication Solutions — Install USB Driver 57
Figure 66: Device Driver Installation Wizard — Start Screen 58
Figure 67: Device Driver Installation Wizard — Driver Are Installing 58
Figure 68: Device Driver Installation Wizard — Installation Completed 59
Figure 69: Display of USB Connection in Device Manager 60
Figure 70: Start Screen Communication Solutions — Install USB Driver 61
Figure 71: Device Driver Installation Wizard — Start Screen 62
Figure 72: Device Driver Installation Wizard — Driver Are Installing 62
Figure 73: Device Driver Installation Wizard — Installation Completed 63
Figure 74: Display of USB Connection in Device Manager 63
Figure 75: Add or Remove Programs 64
Figure 76: Acknowledge Uninstall 64
Figure 77: Uninstall or Change a Program 65
Figure 78: Acknowledge Uninstall 66
Figure 79: Uninstall or Change a Program 67
Figure 80: Acknowledge Uninstall 67
Figure 81: Start the Installation for the SYCON.net Configuration Software 69
Figure 82: SYCON.net Setup Language 70
Figure 83: SYCON.net Installation Information 70
Figure 84: Notes about major Changes in SYCON.net 71
Figure 85: SYCON.net License Agreement 71
Figure 86: SYCON.net Customer Information 72
Figure 87: SYCON.net Setup Type 72
Figure 88: SYCON.net Start Installation 73
Figure 89: SYCON.net Installation Status 73
Figure 90: SYCON.net Installation Finish 74
Figure 91: Start the Installation for the SYCON.net Configuration Software 75
Figure 92: SYCONnet netX setup.exe - Run as Administrator 76
Figure 93: SYCON.net Setup Language 76
Figure 94: Preparing to Install SYCON.net 77
Figure 95: SYCON.net Installation Information 77
Figure 96: Notes About Major Changes in SYCON.net 78
Figure 97: SYCON.net License Agreement 78
Figure 98: SYCON.net Customer Information 79
Figure 99: SYCON.net Setup Type 79
Figure 100: SYCON.net Start Installation 80
Figure 101: SYCON.net Installation Status 80

Software Installation for the PC Cards cifX | Installing Drivers and Configuration Software
DOC120207UM36EN | Revision 36 | English | 2014-07 | Released | Public © Hilscher, 2008-2014



Appendix 156/160
Figure 102: SYCON.net Installation Finish 81
Figure 103: Start the Installation for the SYCON.net Configuration Software 82
Figure 104: SYCONnet netX setup.exe - Run as Administrator 83
Figure 105: SYCON.net Setup Language 83
Figure 106: Preparing to Install SYCON.net 84
Figure 107: SYCON.net Installation Information 84
Figure 108: Notes About Major Changes in SYCON.net 85
Figure 109: SYCON.net License Agreement 85
Figure 110: SYCON.net Customer Information 86
Figure 111: SYCON.net Setup Type 86
Figure 112: SYCON.net Start Installation 87
Figure 113: SYCON.net Installation Status 87
Figure 114: SYCON.net Installation Finish 88
Figure 115: Windows Control Panel - Add or Remove Programs 89
Figure 116: Windows — Add or Remove Programs 90
Figure 117: SYCON.net Confirmation Dialog 90
Figure 118: SYCON.net Uninstalling Progress 90
Figure 119: Start > Control Panel 91
Figure 120: Window Adjust your Computer’s Settings 92
Figure 121: Control Panel - Uninstall or Change Programs 92
Figure 122: Programs and Features 93
Figure 123: Windows Installer - Preparing to Remove 93
Figure 124: SYCON.net Uninstalling Progress 93
Figure 125: Start Screen Windows 8 94
Figure 126: Uninstall a program 94
Figure 127: Control Panel - Uninstall or Change Programs 95
Figure 128: Programs and Features 95
Figure 129: Windows Installer - Preparing to Remove 95
Figure 130: SYCON.net Uninstalling Progress 96
Figure 131: Start the Installation for the Slave Configuration Tool netX Configuration Tool 98
Figure 132: netX Setup and Configuration 99
Figure 133: netX Configuration Tool Setup Wizard 99
Figure 134: netX Configuration Tool Setup Wizard 100
Figure 135: Browse for Folder 100
Figure 136: Disk Space 101
Figure 137: Confirm Installation 101
Figure 138: netX Configuration Tool - Installation Progress 102
Figure 139: netX Configuration Tool - Installation complete 102
Figure 140: Start the Installation for the Slave Configuration Tool netX Configuration Tool 104
Figure 141: SYCONnet netX setup.exe - Run as Administrator 105
Figure 142: netX Setup and Configuration 105
Figure 143: netX Configuration Tool Setup Wizard 106
Figure 144: netX Configuration Tool Setup Wizard 106
Figure 145: Browse for Folder 107
Figure 146: Disk Space 107
Figure 147: Confirm Installation 108
Figure 148: netX Configuration Tool - Installation Progress 108
Figure 149: netX Configuration Tool - Installation complete 109
Figure 150: Start the Installation for the Slave Configuration Tool netX Configuration Tool 110
Figure 151: SYCONnet netX setup.exe - Run as Administrator 111
Figure 152: netX Setup and Configuration 111
Figure 153: netX Configuration Tool Setup Wizard 112
Figure 154: netX Configuration Tool Setup Wizard 112

Software Installation for the PC Cards cifX | Installing Drivers and Configuration Software

DOC120207UM36EN | Revision 36 | English | 2014-07 | Released | Public

© Hilscher, 2008-2014



Appendix 157/160
Figure 155: Browse for Folder 113
Figure 156: Disk Space 113
Figure 157: Confirm Installation 114
Figure 158: netX Configuration Tool - Installation Progress 114
Figure 159: netX Configuration Tool - Installation complete 115
Figure 160: Windows Control Panel - Add or Remove Programs 116
Figure 161: Windows — Add or Remove Programs 117
Figure 162: netX Configuration Tool Confirmation Box 117
Figure 163: netX Configuration Tool Uninstalling Progress 117
Figure 164: Start > Control Panel 118
Figure 165: Window Adjust your Computer’s Settings 119
Figure 166: Control Panel - Uninstall or Change Programs 119
Figure 167: Programs and Features 120
Figure 168: Windows Installer - Preparing to remove 120
Figure 169: netX Configuration Tool Uninstalling Progress 120
Figure 170: Start Screen Windows 8 121
Figure 171: Uninstall a program 121
Figure 172: Control Panel - Uninstall or Change Programs 122
Figure 173: Programs and Features 122
Figure 174: Windows Installer - Preparing to remove 122
Figure 175: netX Configuration Tool Uninstalling Progress 123
Figure 176: Slot Number (Card ID) in the cifX Device Driver Setup 147
Figure 177: Slot Number (Card ID) in the cifX Device Driver Setup, ,SlotNr* selected 148
Figure 178: Slot Number (Card ID) in the Configuration Software SYCON.net. 148
Figure 179: Activating DMA Mode in the cifX Device Driver Setup 149
Figure 180: Click ‘Hardware and Sound’ 151
Figure 181: Click ‘Change when the computer sleeps’ 151
Figure 182: Click ‘Change advanced power settings’ 152
Figure 183: Click ‘Change settings that are currently unavailable’ 152
Figure 184: Set ,Link State Power Management’ to ‘Off’ 153
10.2 List of Tables

Table 1: List of Revisions 5
Table 2: Reference on Driver and Software 6
Table 3: Where the Driver Setup is to be found? 18
Table 4: Slot Number (Card ID) in the Configuration Software SYCON.net. 148
Table 5: PC Cards cifX PCI Express 150

Software Installation for the PC Cards cifX | Installing Drivers and Configuration Software
DOC120207UM36EN | Revision 36 | English | 2014-07 | Released | Public

© Hilscher, 2008-2014



Appendix 158/160

10.3 Glossary

cifX
Communication InterFace based on netX

cifX TCP/IP Server
cifX TCP Server.exe
Program for the remote diagnostics via Ethernet.
Name: cifX TCP/IP Server for SYCON.net
User Interface: TCP/IP Server for cifX

netX

networX on chip, Hilscher network communication controllers
netX Configuration Tool

The netX Configuration Tool allows users to operate cifX or netX based
devices in different networks. Its graphical user interface serves as a
configuration tool for the installation, configuration and diagnosis of the
devices.

PC Card cifX

Communication Interfaces of the cifX product family of Hilscher on the
basis of the communication controller netX 100:

for the Real-Time Ethernet systems and for the fieldbus systems
» EtherCAT = PROFIBUS DP

= EtherNet/IP = PROFIBUS MPI

» Open-Modbus/TCP = CANopen

= POWERLINK = DeviceNet

= PROFINET 10 = AS-Interface

" Sercos = CompoNet

= VARAN = CC-Link

as Communication Interface netX with PCI Bus

= PCI (CIFX50),

PCI Express (CIFX 50E),

Low Profile PCI Express (CIFX 70E, CIFX 100EH-RE\CUBE?),
Compact PCI (CIFX80),

Mini PCI (CIFX90),

Mini PCI Express (CIFX 90E),

» PCI-104 (CIFX 104C)

and as Communication Interface netX with ISA Bus

» PC/104 (CIFX 104).
*only Real-Time Ethernet
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Real-Time Ethernet

Real-Time Ethernet (Industrial Ethernet) is an extension of the Ethernet
networking technology for industrial purposes with very good real-time
features and performance. There is a variety of different Real-Time
Ethernet systems on the market which are incompatible with each other.
The most important systems of these are

e EtherCAT

e EtherNet/IP

e Ethernet POWERLINK
e Open Modbus/TCP

e PROFINET
e sercos
e VARAN

TCP/IP

Transport Control Protocol/Internet Protocol connection-orientated, secure
transfer protocol as basis for the Internet-protocols
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10.4 Contacts

Headquarters

Germany

Hilscher Gesellschaft flr
Systemautomation mbH
Rheinstrasse 15

65795 Hattersheim

Phone: +49 (0) 6190 9907-0
Fax: +49 (0) 6190 9907-50
E-Mail: info@hilscher.com

Support
Phone: +49 (0) 6190 9907-99
E-Mail: de.support@hilscher.com

Subsidiaries

China

Hilscher Systemautomation (Shanghai) Co. Ltd.

200010 Shanghai
Phone: +86 (0) 21-6355-5161
E-Mail: info@bhilscher.cn

Support
Phone: +86 (0) 21-6355-5161
E-Mail: cn.support@hilscher.com

France

Hilscher France S.a.r.l.

69500 Bron

Phone: +33 (0) 4 72 37 98 40
E-Mail: info@hilscher.fr
Support

Phone: +33 (0) 4 72 37 98 40
E-Mail: fr.support@bhilscher.com

India

Hilscher India Pvt. Ltd.
New Delhi - 110 065
Phone: +91 11 26915430

E-Mail: info@hilscher.in

Italy

Hilscher ltalia S.r.l.

20090 Vimodrone (Ml)

Phone: +39 02 25007068
E-Mail: info@hilscher.it
Support

Phone: +39 02 25007068
E-Mail: it.support@hilscher.com

Japan

Hilscher Japan KK

Tokyo, 160-0022

Phone: +81 (0) 3-5362-0521
E-Mail: info@hilscher.jp
Support

Phone: +81 (0) 3-5362-0521
E-Mail: jp.support@hilscher.com

Korea

Hilscher Korea Inc.

Seongnam, Gyeonggi, 463-400
Phone: +82 (0) 31-789-3715
E-Mail: info@hilscher.kr

Switzerland

Hilscher Swiss GmbH

4500 Solothurn

Phone: +41 (0) 32 623 6633
E-Mail: info@hilscher.ch

Support
Phone: +49 (0) 6190 9907-99
E-Mail: ch.support@hilscher.com

USA

Hilscher North America, Inc.
Lisle, IL 60532

Phone: +1 630-505-5301
E-Mail: info@hilscher.us

Support
Phone: +1 630-505-5301
E-Mail: us.support@hilscher.com
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